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1. ECONOMIC CONTEXT AND SURVEY HEADLINES

The GC Situation Report for August to October contains leading economic data from both national (mostly ONS) and local business survey sources. This month’s survey report findings are based on 877 surveys completed between 2nd August 2024 and
2nd November 2024. Comparisons have been made with last quarter's 821 responses completed between July and September 2024. The survey response profile is broadly representative of the Greater Manchester business base, but for an over-
representation of SMEs, Manufacturing, DCT firms, and under-representation of Retail and Hospitality businesses — largely reflecting the Business Growth Hub and MIDAS client profile.

Economic context
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>

Global Scenario: According to the National Institute of Economic and Social Research, if Donald Trump
enacts his proposed tariffs, UK economic growth could be halved. The think-tank warns that such
protectionist policies would likely drive inflation higher and prompt the Bank of England to maintain
elevated interest rates. Without these tariffs, NIESR projects UK growth of 1.2% in 2025 and 1.4% in 2026,
with inflation nearing the 2% target and interest rates easing to 3.25%.

UK economy - latest: The IMF has revised its UK growth forecast upward to 1.1% for this year, a 0.4%
increase, marking the largest upgrade among advanced economies. This positive outlook follows official
data showing a modest 0.2% GDP growth in August after two months of stagnation.

Interest rate: The Bank of England is expected to moderate its pace of interest rate cuts, with a reduction to
4.75% anticipated this week (07/11/2004). This adjustment comes as the UK economy encounters pressures
following the Budget.

NetZero: Budget 2024 marks a positive move toward NetZero goals, with significant investments in green
energy, including £2bn for hydrogen initiatives, and adjustments to the windfall tax on North Sea oil & gas,
fostering environmental growth.
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GDP expanded 0.2% in August 2024, after no growth in both July and June. >
Services output rose by 0.1%, led by gains in accounting and auditing (4.3%),
legal activities (1.7%), and scientific research and development (2.8%). In
comparison, wholesale (-1.2%) decreased.

Y

Production expanded 0.5%, rebounding from a 0.7% fall in July, led by a surge
in manufacturing, mostly motor vehicles, trailer and semi-trailers (3.6%), and
basic metals & metal products (2.3%). Water supply, sewerage, waste
management (1.5%) and utilities (1.5%) rose. Construction grew 0.4%.

3 months to August, UK GDP expanded 0.2%.

Organisation Growth Survey - business headlines, more detail in main report with comparison to previous
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Annual inflation fell to 1.7% in September 2024, the lowest since April 2021.
Transport was the largest downward contribution (-2.2% vs 1.3%), namely air
fares and motor fuels. Average price of petrol fell to 137 pence per litre
compared to 154 pence per litre in September 2023. >
» Prices continued to fall for housing and utilities (-1.7% vs -1.6%) and furniture &
household equipment (-1% vs 1.3%), and costs rose less for recreation and
culture (3.8% vs 4%) and hospitality (4.1% vs 4.3%). >
» Services inflation slowed to 4.9%, the lowest since May 2022. The largest
offsetting upward contribution was food & non-alcoholic drinks (1.9% vs 1.3%).

Business Confidence and performance: The GC Confidence Index remains at 7.2, with highest confidence in Energy & Environment,
Engineering, Green-Tech, Professional Services, and Construction, and lowest in Manufacturing, Tourism, Logistics. The proportion of firms
stating that profits increase, decreased to 61% (vs 63%) on last month’s figures. The main sectors expecting increased profits in future are
DCTs, Business, Financial & Professional Services, and Manufacturing.

Economic Impact: Key challenges include rising costs 25% (vs 24%), increased sales 16% (vs 17%), cashflow issues 15% (vs 15%), and
decreased sales 11% (vs 11%). The main current and pressing challenges facing business include getting access to domestic market 49%,
developing new products / services 35% (vs 39%), developing business models 28% (vs 32%), managing business finances 25% (vs 27%),
and workforce development / skills 20% (vs 21%).

The main areas of future support. Remain largely unchanged from last month, and include innovation 31% (vs 33%), business planning
31% (vs 34%), marketing 31% (vs 32%), workforce development and skills 22% (vs 23%), and financial advice 21% (vs 26%). 24% (vs 25%
previously) of firms are currently recruiting new staff, and 42% (vs 38%) of firms said that their existing workforce skills are at the right

level to meet business plan objectives.

Equality / Diversity / Inclusion. This month’s report includes specific findings for Female-led, Over-50s-led, Ethnic Minority groups, and
disability-led businesses, and makes comparisons of key metrics with the Greater Manchester average.

UK GDP expands in August 2024 (latest) UK CPI - Inflation falls to 1.7% in September 2024 UK Balance of Trade narrows to £0.96bn in August 2024
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» The UK’s trade deficit narrowed to £0.96 billion in August 2024. This is the
smallest trade gap since February 2024. Imports remained nearly unchanged at
£74.6 billion, while exports grew by 5.4% to £73.7 billion.

Goods imports declined by 0.2%, due to a £0.4 billion drop in imports of
machinery and transport equipment from the EU. Imports from non-EU
countries rose by 1.6%, while services imports increased by 0.5%.

Goods exports rose by 12.9%, driven by a £0.5 billion increase in machinery &
transport equipment shipments and a £0.4 billion rise in chemical exports to
the EU. Exports to non-EU countries rose by £1.5 billion, due to a £0.8 billion
increase in material manufacturing exports. Services exports edged up by 0.2%.
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2. SECTOR INSIGHT AND PURCHASING MANAGER INDICES

Retail sales increased by 0.3% in September 2024, following a rise of 1% in august 2024. Non-food stores rose by 2.5% and a 2.4% decrease in food stores. Computers and telecommunications retailers grew strongly but were partly offset by decreases in
supermarkets. Retail sales increased by 3.9%, the largest annual rise since February 2022.

The GfK Consumer Confidence Indicator for the UK fell to -21 in October 2024, from -20 in September, hitting the lowest level in this year as potential tax increases in the Budget weighed on households and businesses. Latest figures indicated that a
sharp slowdown in inflation and wage growth.

The S&P Global UK Composite PMI fell to 51.8 in October, down from 52.6 in September, marking the slowest growth since November 2023, though slightly above the 51.7 preliminary estimate. This lower reading reflects weaker growth in both
manufacturing and services, with new orders rising at the slowest pace in four months, leading to a small employment drop. The pace of job cuts was the fastest since September 2023. Input cost inflation eased, especially due to reduced cost pressures.

Company Insolvencies. In September 2024, there were 1,973 company insolvencies in England and Wales, 2% higher than in august 2024 and 7% lower than in September 2023. Company insolvencies in September 2024 consisted of 226 compulsory
liquidations, 1,575 creditors’ voluntary liquidations (CVLs), 155 administrations and 17 company voluntary arrangements (CVAs). However, the number of company insolvencies stayed much higher than those seen during both the COVID-19 pandemic
and between 2014 and 2019. Between 1 October 2023 and 31 September 2024, 57 per 10,000 companies (1 in 182) entered insolvency, slightly down from 56 per 10,000 companies in the previous 12-month period. The rolling rate, looking at longer term
trends, shows a reduction in the volatility associated with estimates based on single months. Whilst the insolvency rate has increased since the lows seen in 2020 and 2021, it remains much lower than the peak of 113 per 10,000 companies seen during
the 2008-09 recession. This is because the number of companies on the effective register has more than doubled over this period.

Greater Manchester Chamber of Commerce's latest Quarterly Economic Survey (QES) for Q3 2024 indicates a slowdown in the economy, with the Greater Manchester Index dropping from 30.6 in Q2 to 18.3, reflecting declining business optimism
amidst political changes. The manufacturing sector shows a sharp decline relative to the previous quarter. Both domestic and overseas demand have declined in the sector. Domestic demand in the services is stable although overseas demand shows a
slight decline. In keeping with lower levels of demand, businesses report lower levels of cash and capacity utilisation. The survey results are attributed to an uncertain economic climate, government messages causing businesses to delay investments, and
a decline in consumer confidence after a period of improvement.

The S&P Global — UK Manufacturing PMI The S&P Global — UK Services PMI The S&P Global — UK Construction PMI
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The S&P Global UK Manufacturing PMI decreased to 49.9 in October 2024, » The S&P Global UK Services PMI decreased to 52 in October 2024 from 52.4 » The S&P Global UK Construction PMI increased to fell to 54.3 in October 2024
indicating a contraction (i.e. values below 50). previously, indicating an expansion (i.e. values above 50, the twelfth from 57.2, below expectations of 55.5 though still signalling expansion (i.e.

. . ) . consecutive period), although at a slower rate for the second month. values above 50) in eight months.
New orders fell as clients applied a wait-and-see approach before the delivery

of the UK budget. New orders from foreign markets fell for the 33 month amid » Companies suggested that improving domestic economic conditions had helped » New orders rose slightly but at a slower pace, held back by political uncertainty

lower client intakes from Europe, China, and the US. boost overall business activity, although heightened business uncertainty ahead and lower household spending. Despite a dip in overall business confidence,
of the Autumn Budget was a factor delaying spending decisions. companies expanded hiring, with job growth reaching a three-month high.
Production edged higher through factories’ efforts to deplete backlogs of work. & i ¢ 2 2 ¢ el ¢ ¢
Manufacturing employment increased for the third time in the last four » New work growth was the slowest since June, export sales growth accelerated » Purchasing activity increased marginally, reflecting greater workloads but
months, albeit at a slower pace. Input costs slowed to a ten-month low. to its fastest since March 2023. Employment fell for the first time this year. marking the slowest expansion since May. Supplier delivery times improved
Business optimism revered slightly from the nine-month low in September. Higher salary payments continued to push up input costs and efforts to pass on slightly for a third month, helped by higher inventories, although shipping

rising wages. Business optimism eased. issues limited gains. Cost inflation remained high but eased.




3. ORGANISATION GROWTH SURVEY RESULTS

» GC Business Confidence Index (GC-BCl) is a ranking of how confident

businesses are on their growth prospects for the year ahead. Currently, the GC-
BCl remains at 7.2 out of 10, a slight decrease from last quarter’s 7.3, indicating
a modest dip in confidence over recent months. Confidence levels are above
average for organisations within Green-Tech, Retail & Wholesale, Business,
Financial & Professional Services, and Construction. The lowest confidence is
seen in Manufacturing, Tourism, Logistics, and Education sectors.

Sales and profits. 16% of firms reported an increase in sales, slightly down from
last quarter (17%). 61% expect profits to increase in the year ahead, a small
decrease from the last few months (63%). 3% expect profits to decrease,
remaining consistent with previous levels (3%). The sectors most optimistic
about profitability increases are DCTs, Business, Financial & Professional
Services, and Manufacturing with lower expectations in Engineering, Retail &
Wholesale, Hospitality & Tourism, and Service Activities.

Investment. 38% of firms expect to increase capital expenditure in the year
ahead, down from 41% previously. DCTs, Manufacturing, Green-Tech, and
Business & Financial Services are the sectors most likely to increase cap-ex
spending overall. 22% of firms plan to increase investment in workforce
development, a decline from the previous level of 29%. The sectors with the
highest interest in workforce development investment include DCTs, Business,
Financial & Professional Services, and Manufacturing.
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Main impacts. Rising costs were reported by 25% of firms (vs 24%), followed by
cashflow issues at 15% (unchanged), decreased sales at 11% (unchanged), and
minor supply chain issues at 7% (vs 6%).

Cash reserves. 63% of firms (vs 62%) report having cash reserves to last over 6
months with 40% of SMEs (0-49 employees) similarly reporting cash reserves
for this duration (vs 39%). Reserves were highest in the DCTs, Manufacturing,
Business, Financial, and Professional Services sectors.

Cashflow. 15% of firms reported experiencing cashflow problems, consistent
with the previous period. Micro-sized firms (<10 employees) were more likely
to face cashflow challenges than larger SMEs (49-250+ FTEs), with higher
cashflow risks in the DCTs, Hospitality, Manufacturing, and Health & Social Care
sectors. Additionally, 3% of firms reported late payments from suppliers and
customers, unchanged from the previous period.

Analysis of insolvency risk for October 2024 shows slight decrease in the total
number of firms (10+ employees) in GM with 1-3 insolvency risk red flags. Data
for GM: 964 (up from 724 last month) firms in have 1 flag - some insolvency
risk; 198 (down from 530 last month) have 2 flags - medium risk; 41 (down from
43 last month) 3 flags - insolvency imminent. The proportion of firms with a
flag, within the business population decreased, 0.5% month-on-month, but is
41% points lower than 12 months ago. In comparison, the UK rate decreased
1.3% month-on-month, 36% points lower in October 2024 than a year ago.

>

Previous survey results shown in brackets

The primary challenges for businesses in the near term are access to new
domestic sales opportunities, with 49% (vs 50%) citing this as a concern. This
need is most pronounced in the DCTs, Manufacturing, Business, Financial &
Professional Services, Green Tech, and Education sectors.

The next most common challenges include developing new products and
services at 36% (vs 39%), evolving business models at 28% (vs 32%), managing
business finances at 25% (vs 27%), and workforce development and skills at
24% (vs 21%).

International trade. 21% of firms (vs 20%) currently export goods or services,
and 14% are expanding into new markets, a trend particularly notable in the
DCTs and Manufacturing sectors, with lower activity reported in other sectors.
Additionally, 11% of firms engaged in overseas trade are looking to expand in
their current markets, consistent with previous data.

Key areas where businesses seek support include business planning at 31% (vs
34%), innovation at 31% (vs 33%), marketing at 31% (vs 32%), workforce
development and skills at 22% (vs 25%), and financial advice at 21% (vs 23%)

15% (vs 14%) require assistance with environmental impact. This need is more
pronounced in SMEs, and larger firms (250+ employees) and is more likely to be
reported by Manufacturing, Construction, and Business, Financial &
Professional Services sectors.

RERUITMENT, EMPLOYMENT AND SKILLS RESEARCH, DEVELOPMENT AND INNOVATION SOCIAL VALUE AND GOOD EMPLOYMENT PRACTICES

» Recruitment: 24% of firms (vs 25%) are currently recruiting new staff, with

recruitment rates higher among SMEs than other businesses. By sector,
recruitment is more active in DCTs, Manufacturing, Business, Financial &
Professional Services, and Health & Social Care, while Retail and Engineering
sectors are the least likely to be recruiting.

Workforce skill gaps. 41% of firms (vs 38%) reported that their existing
workforce skills are fully aligned with business plan objectives. Meanwhile, 43%
(vs 44%) indicated that skills are only partially at the required level, and 3% (vs
4%) stated that their workforce skills are not at the needed level. Small SMEs,
particularly those with 10-49 employees, were most likely to identify skill gaps
within their workforce.

The main technical skill gaps. Specialist technical skills 30% (vs 30%), advanced
specialist IT skills 10% (vs 11%), knowledge of products / services 8% (vs 11%),
solving complex problems 7% (vs 8%), adapting to new materials 5% (vs 6%).

The main people and practical / personal skill gaps. Sales and selling 18% (vs
19%), motivating staff 9% (vs 11%), customer handling skills, 11% (vs 13%).

>

Innovation activity. 41% (vs 39%) have invested in new / significantly improved
services, 27% (vs 26%) in R&D, 22% (vs 22%) introduced new / significantly
improved goods, 20% (vs 18%) new business practices, and 13% (vs 16%) have
invested in new production methods.

Digital innovation. 10% (vs 10%) have invested in acquisition of digital
products, and 4% (vs 4%) made investments in the acquisition of advanced
machinery or equipment - specifically for innovation.

The main barriers to growing innovation. 9% (vs 10%) said that market is
dominated by established businesses, 7% (vs 9%) availability of finance, 7% (vs
8%) cost of finance, and 7% said direct innovation costs are too high (vs 7%).

Future innovation. 38% (vs 38%) of firms are most likely to look to increase
investment in R&D in future, in particular, DCTs, Manufacturing, Business,
Financial & Professional Services, Engineering, and Life-Sciences. 25% (vs 25%)
said that they were likely to invest in workforce development and skills. Highest
in Business, Financial & Professional Services, DCTs and Manufacturing sectors.

Digital Transformation. 19% (vs 16%) firms are looking to invest in Digital
Transformation, higher in DCTs, Professional Services, and Manufacturing.

>

>
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Guarantee at least 16 hours of work per week. 78% (vs 77%) said this currently
applies, 16% (vs 15%) likely to consider in future.

Paying the Real Living Wage. 46% of firms (vs 54%) paid the RLW, while 26% (v
24%) indicated they are likely to implement it in the future.

Offer flexible working options to employees. 40% (vs 49%) said this currently
applies, and 28% (vs 26%) said likely to include in future.

Involve employees in the overall direction of the business. 31% (vs 34%) said
this currently applies. 30% (vs 31%) said likely to do in future.

Looking to increase the diversity of the workforce. 40% of firms said this
currently applies (vs 45%), while 27% indicated they are likely to include this in
the future (vs 28%).

Promoting healthy work practices. 44% of firms (vs 50%) said this currently
applies, while 25% (vs 26%) indicated likely to do so in future.

Invest in leadership. 42% of firms (vs 40%) said, they are investing in
leadership, while 33% (vs 34%) indicated likely to do so in future.



SURVEY TIME SERIES OF THE MAIN IMPACTS OF THE ECONOMY ON BUSINESS

Percentage stating decreased sales (Red line = moving average) Percentage stating increased sales
2% respondents reporting an impact and reporting: Decreased Sales 100 35 % respondents reporting an impact and reporting: Increased sales
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SURVEY DATA TIME SERIES OF MAIN IMPACTS OF ECONOMY ON BUSINESS

Percentage reporting minor supply chain issues (blue), major issues (green)
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4. LABOUR MAKRET HEADLINES — ONS QUARTERLY LABOUR FORCE SURVEY
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» The Unemployment Rate in the United Kingdom fell to 4% from July 2024 to August 2024, down from 4.1%
in the previous three-month-period. The number of unemployed individuals decreased by 141,000 to 7
month low of 1.39 million, and the total number of employed individuals increased by 373,000, the highest
increase on record. The economic inactivity rate fell by 0.1 percentage points to 21.8%.

United Kingdom Youth Unemployment Rate 12.8% United Kingdom Vacancy Notifications 841k
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» The Employment Rate in the United Kingdom increased to 75 percent in August 2024 (latest), up from 74.8
percent the month before. It averaged 71.6 percent from 1971 until 2024, reaching an all-time high of 76.2
percent in February of 2020 (and a record low of 65.6 percent in April of 1983).
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» The Youth Unemployment Rate in the United Kingdom decreased to 12.8 percent in August 2024, down » The number of job vacancies published on job vacancy boards in the United Kingdom decreased to
from 13.3 percent in July 2024. It averaged 13.2 percent from 1992 until 2024, reaching an all-time high of 841,000 in August, down from 856,000 in July. Job Vacancies in the United Kingdom averaged 694,310 from

20.3 percent in November of 2011 and a low of 7.5 percent in August of 2022. 2001 to 2024, reaching an all-time high of 1.3 million in April 2022, and record low of 328,000 in May 2C29.



5. HOSPITALITY, LEISURE, TOURISM - IMPACTS AND SUPPORT

VisitBritain - Domestic Consumer Sentiment Tracker (Fieldwork 15t — 7th October 2024) Hotel Performance monitor — August 2024 (Source MM)
VisitBritain published results of the sentiment tracker in August 2023. This tracker looks to understand the > The occupancy in August for Greater l\ﬁlan'che'ster (77%? Is consistent Witho 2023 performance (also 77%) whilst
impact of major events such as the cost-of-living crisis on the UK public’s intent to take overnight trips Manchester city centre occupancy (74%) is slightly behind 2023 rates (75%).

within the UK and abroad. It addresses areas such as current attitude to travel, intention to travel for >
daytrips, short breaks and holidays, when they plan to book and take the trip, destination and
accommodation chosen. Headline findings include:

Historically, August was a quieter month of the year, but in the years leading up to the pandemic had shown a
significant increase in performance, but this has since reduced again.

» The average daily rate for Greater Manchester (£82) and Manchester city centre (£87) are slightly behind
> Perception of the ‘worst still to come’ regarding cost-of-living crisis is at 49% which is up 1% from Sep 2019 levels (£83 and £88 respectively).

2024.

» The revenue per available room for Greater Manchester (£63) is consistent with 2023 levels whilst in
Manchester city centre (£64) is behind 2023 levels.

» Proportion intending a UK overnight trip in the next 12 months is 78%, up 1% from Sep 2024.

» Proportion intending an overseas overnight trip in the next 12 months 62%, up 1% on Sep 2024.

» UK weather, rising cost of living and personal finances remain the top 3 barriers to an overnight stay in s ik Gtr. ARG (s Mcr City
. . . Manchester Manchester Centre Centre
the UK. UK weather has jumped into top spot since Sep 2024. Manchester Centre
Occupancy Average Occupancy Average
_ , . REVPAR (£) . REVPAR (£)
» Top 3 areas for an overnight stay Oct — Dec 2024 is London, Southwest and Northwest. Top 3 areas for % Rate (£) % Rate (£)
future overnight stays Jan — Mar 2025 is London, Northwest and Scotland. Northwest has jumped from
4™ to 2" position since Sep 2024. 2024 77% £82 £63 74% £87 £64
» Top 3 destinations Oct — Dec 2024 are city or large town, countryside or village, coastal/seaside town.
2023 77% £83 £63 75% £88 £66
» Top 3 future destinations Jan — Mar 2025 are city or large town, countryside or village, coastal or
seaside town. Baseline
0, 0,
(2019) 80% £69 £55 81% £74 £60

» Hotels remain top accommodation choice for both Oct — Dec 2024 and Jan — Mar 2025.

> https://www.visitbritain.org/research-insights/domestic-sentiment-tracker

Marketing Manchester Campaigns Impact:

Reach: 103 million across all channels.




THEME

Autumn Budget 2024
New Investment Minister

Independent Film Tax Credit

Regulatory Innovation Office
(RIO)

Reforms to apprenticeship
system in England

£10bn Blackstone Investment

£1bn Shotton Mill Investment

6. GOVERNMENT MEASURES, OTHER DATA AND ANNOUNCEMENTS

ANNOUNCEMENT / ISSUE - (HOLD CTRL AND CLICK ON <LINKS> TO ACCESS THE FULL ITEM)

The first budget of the new government included tax increases and investments into public services and capital spending. Investment was the key theme, and the government committed to protecting R&D funding and
increasing capacity within the Department for Business and Trade to support international trade and FDI. The British Business Bank has been given funding to enhance access to finance for small businesses along with a
range of other measures. Detail is contained within the published Treasury Budget.

A new Minister for Investment has been appointed to head up a bolstered Office for Investment, as part of a wider Whitehall ‘shake up’ to strengthen the government’s offer and partnership with businesses and investors.
Poppy Gustafsson OBE was the former co-founder and Chief Executive Officer of British cyber-spy company Darktrace plc until her departure in September 2024. She co-founded Darktrace, which has close relations with
Israeli intelligence, in 2013, and served as Chief Financial Officer for three years, followed by a brief period as Chief Operating Officer, before being named CEO in October 2016. Under her leadership, Darktrace saw
significant growth and global expansion, including a listing on the London Stock Exchange in 2021. With her extensive business, cybersecurity, and financial experience, she brings a wealth of experience to the role and will
be a joint minister across the Department for Business and Trade and the Treasury.

The Independent Film Tax Credit (IFTC), confirmed by the Chancellor and Culture Secretary as the London Film Festival gets underway, will mean that for the first time productions with a budget up to £15 million will be
eligible for a relief of 53% on qualifying expenditure. Films with a budget up to £23.5 million are also eligible for the IFTC and the relief will be tapered.

The new Regulatory Innovation Office (RIO) will reduce the burden for businesses hoping to bring new products and services to the market in some of the UK’s fastest-growing sectors. To do so, it will support regulators to
update regulation, speeding up approvals, and ensuring different regulatory bodies work together smoothly. It will work to continuously inform the government of regulatory barriers to innovation, set priorities for
regulators which align with the government’s broader ambitions and support regulators to develop the capability they need to meet them and grow the economy.

New apprenticeships will give young people a route in to careers in critical sectors, enabling them to earn a wage whilst developing vital skills. The new levy will also allow funding for shorter apprenticeships, giving learners
and employers greater flexibility over their training than under the existing system — where apprenticeships must run for at least 12 months. The training eligible for funding under the new levy will develop over time,
informed by Skills England’s assessment of priority skills needs. The Department for Education will set out further details on the scope of the offer and how it will be accessed in due course.

The deal with US investment company Blackstone, facilitated by the Office for Investment, will create the biggest Al data centre in Europe, boosting the UK’s world leading capabilities in the Al sector and driving growth in
the local community within Blyth, North-East.

A major investment of over £1bn in the redevelopment of Shotton Mill in Deeside, North Wales, will safeguard 147 jobs and create a further 220 when fully commissioned, the UK and Welsh governments have confirmed.
The Welsh Government has provided nearly £13mn in funding alongside £136mn in support from UK Export Finance (UKEF), the UK government’s export credit agency.


https://www.gov.uk/government/publications/autumn-budget-2024
https://www.gov.uk/government/news/new-investment-minister-to-spearhead-bolstered-office-for-investment?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=75b61fd5-df63-4913-b9f3-4ac879e8e6f9&utm_content=daily
https://www.gov.uk/government/news/uks-world-class-film-sector-handed-major-jobs-and-growth-boost-by-tax-reliefs?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=826e4041-0304-41c9-9bd1-68b051277841&utm_content=daily
https://www.gov.uk/government/news/game-changing-tech-to-reach-the-public-faster-as-dedicated-new-unit-launched-to-curb-red-tape?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=e019b05c-82af-4ad4-b1f0-d3edfa5f3326&utm_content=daily
https://www.gov.uk/government/news/prime-minister-overhauls-apprenticeships-to-support-opportunity?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=c33519a1-2d77-49d5-81c2-98d3d1984a2a&utm_content=daily
https://www.gov.uk/government/news/pm-tells-us-investors-britain-is-open-for-business-as-he-secured-major-10-billion-deal-to-drive-growth-and-create-jobs?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=9e90ac7f-8d2d-4bb0-8a39-605fe2802338&utm_content=daily
https://www.gov.uk/government/news/1bn-investment-secures-over-300-jobs-in-north-wales?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=022d3aa3-c83a-4e75-9812-2ec73e8588cd&utm_content=daily

OCTOBER 2024
WITH QUARTERLY DATA FOR 2N> AUGUST 2024 TO 2> NOVEMBER 2024
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SURVEY RESPONSE RATES FOR GM OVER TIME VS ONS ENTERPRISE UNIT PROFILE FOR GM (EXCLUDES OUT OF AREA)

zizeC{)fliic(;:rrlt(iaaT igi:‘tlifei:sdr:;lpt::s::SineSS) GII\:ID(B)FI:S ocT SEP AUG JuL JUN MAY MAR FEB JAN DEC NOV ocCT SEP AUG JUL JUN
Percentages rou’n ded to nearest figure Enterprise 2024 2024 2024 2024 2024 2024 2024 2024 2024 2023 2023 2023 2023 2023 2023 2023
Count 2022
Size-band (employees) % % % % % % % % % % % % % % % % %
‘0’ employment to 9 (MICRO) 89% 53% 56% 62% 60% 58% 59% 57% 46% 49% 53% 51% 59% 41% 58% 52% 52%
10 to 49 (SMALL) 9% 24% 26% 24% 23% 24% 24% 26% 27% 22% 13% 20% 16% 24% 16% 21% 21%
50 to 249 (MEDIUM) 2% 15% 12% 9% 11% 6% 7% 9% 9% 7% 14% 16% 13% 19% 13% 15% 14%
250+ (LARGE) <1% 8% 6% C 7% 12% 10% 8% 10% 10% 11% 8% 7% 10% 6% 5% 7%
UNKNOWN - C C C C C C C 8% 12% 8% 5% 5% 6% 8% 7% 6%
AGRICULTURE, FORESTRY, FISH C C C C C C C C C C C C C C C C C
BUSINESS, FINANCIAL, PROFESSIONAL SERVICES 27% 13% 12% 10% 8% 10% 10% 10% 13% 14% 14% 18% 11% 22% 15% 14% 19%
CONSTRUCTION 12% C C C C C C 6% C C C C C C C 5% C
DIGITAL, CREATIVE, TECHNOLOGY 6% 23% 21% 21% 22% 18% 16% 13% 18% 19% 22% 23% 23% 24% 23% 21% 20%
EDUCATION 2% 8% 6% C C C 5% C C C C C C C C C C
ENGINEERING 2% C C C C C C C C C C C C C C 5% 5%
UTITIES, ENERGY, WATER, WASTE, GREENCTECH C C 6% 6% 6% 7% 8% 10% 6% 7% C C C C 8% 9% 5%
HEALTH & SOCIAL CARE C 7% 9% 9% 8% 8% 7% 8% C C C 6% C 6% C C 6%
HOSPITALITY, TOURISM, & SPORT 7% C C 6% 7% 6% 7% C C 5% 7% 6% 10% C 8% 6% C
LOGISTICS 5% C C C C C C C C C C C C 6% C C C
MANUFACTURING (excluding Engineering) 3% 14% 13% 15% 17% 16% 16% 21% 26% 20% 19% 18% 19% 17% 22% 16% 14%
LIFE SCIENCES N/A C C C C C C C C C C C C C C C C
RETAIL & WHOLESALE 18% C C 6% 7% 9% 9% 9% 9% 11% 8% 7% 9% 5% 6% 7% 7%
OTHER SERVICES (excluding SIC unknown) 4% C 6% 8% 6% ¢ C C C C C C C C C C C



LOCAL AUTHORITY SURVEY RESPONSE (EXCLUDING RESPONSES OUTSIDE AREA): PROFILE BY SIZE, SECTOR, AND LOCATION

OTHER / UNKNOWN

Size / Sector (as identified by the business) G'I\g::ls
= Confidential, 5 or less responses . olton ury anchester am ochdale alfor: tockport ameside raffor igan
C = Confidential, 5 or | ERE GM Bol B Manch Oldh Rochdal Salford Stock T id Trafford Wi
Percentages rounded to nearest figure Count 2022
Size-band (employees) % % % % % % % % % % % %
‘0’ employment to 9 (MICRO) 89% 60% 62% 67% 63% 43% 56% 68% 55% 65% 56% 53%
10 to 49 (SMALL) 9% 25% 20% 28% 25% 35% 32% 16% 25% 17% 30% 27%
50 to 249 (MEDIUM) 2% 10% 14% 5% 7% 20% 12% 12% 12% 7% 8% 15%
250+ (LARGE) <1% C C C 6% C C 8% 8% 11% 6% 6%
UNKNOWN - C C C C C C C C C C C
AGRICULTURE, FORESTRY, AND FISHING C C C C C C C C C C C C
BUSINESS, FINANCIAL, AND PROFESSIONAL SERVICES 27% 10% 11% 22% 9% C C C 12% 8% 13% 17%
CONSTRUCTION 12% C C 5% C 5% C C C C 14% 8%
CREATIVE, DIGITAL, AND TECHNOLOGY 6% 20% 23% 10% 24% 17% 7% 30% 22% 15% 17% 12%
EDUCATION 2% 8% 13% C 7% 10% 17% 6% 9% C 7% 7%
ENGINEERING 2% C 5% C C C C C C C C 5%
GREEN TECHNOLOGIES & SERVICES (LCEGS) C% C 5% C 5% 5% C 8% C 6% C C
HEALTH & SOCIAL CARE C% 9% 10% 12% C 10% 9% C 6% 19% C 5%
HOSPITALITY, TOURISM, & SPORT 7% C C 5% C C C C C C (¢ 8%
LOGISTICS 5% C C C C C C C C C C C
MANUFACTURING 3% 9% 13% 12% C 19% 22% 9% 17% 17% C 8%
LIFE SCIENCES N/A C C C C C C C 8% C 5% C
RETAIL & WHOLESALE 18% C C 5% C 7% 6% C 6% C C C
SERVICE ACTIVITIES 4% C C 7% C 5% 7% C C C C 12%
C C 8% 5% 5% 7% C 10% C C C C
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OGS: COMBINED BUSINESS CONFIDENCE INDEX (GC-BCI) “E"Y“?ﬁ Reguédinu

Local Authority Sector Size Band Submitted Date
All W All e All N ozsos/z024 B 02A11/2024 B2 ( HOME )
GC-BCI by LAZ (1 low - 10 high) GC-BCI by size - employees (1 low - 10 high) GC-BCl by sector (1 low - 10 high)
Emergy and Emvironmenit a5
auromotive |
10- 48
printing and Pusisring. TN
Bolton T4 o 4
cnginsering
Bamking. Insurance and Cther Financial ervi...
250+
Green Technologies and Services m
Recsil and Wholesse
Busimess, Financial and Professional Services
Sldham - Health and Zocial Care
zsucation | EEEEY
service Actvive: | Y
- o
ok 2 Manufacturing
Hospitality, Tourism amd Sport
-~ 50 - 249
ower | EEZN
. Consumer Gocas | TN
GC-BCl average score (1 low - 10 high)
Tamesid 70
e professional Services | RN
Financial Services 63
Il'ﬁgan _ BugirEEE‘ EErU.i{E:
¢ Agriculture, Farming, Forestry and Fishing m




OGS: BGH BCI DATASPREAD

Local Authority Sector Size Band Submitted Date ( HOME :]
All N All o All N 0z2/08/2024 B o2n1/2024 B2
GQC-BCl by LA (0 low - 10 high) GC-BCl average score (0 low - 10 high)

7.3




OGS: OPTIMISIM - PROFITABILITY / TURNOVER / CAP-EX SPENDING Hg??es Rﬁégd_lis

Local Authority Sector Size Band Submitted Date
_\.‘
Al v Al w Al “ oz/08/2024 [ ozn1/2024 B ( SEll p
Expectations for profitability increase (%) Expectations for turnover increase (%) Expectations for cap-ex spending increase (%)

Imcreass Increase

Dion't kniow / no responss ¢ refused [no... Ciom't knioww / no response / refused (no... Ciom't know / no responss  refused (no...

o -

Stay the same  EERS Stay the zame Stay the zame

Decrease Ciecreaszs Decresse




Respondents

691

HOME

.

OGS: CHALLENGES AND FUTURE SUPPORT NEEDS REBF.??
Local Authority Sector Size Band Submitted Date
All e All N All v 02/08/2024 B2 02/11/2024 (

: Main economic impacts faced in last 3 months (%)

MNone of the abowe (no other responses...
Rising costs {raw materals, energy cost...
Increased sales

Cashfiow issues

Don't know / no response [/ refused (no... m
Decreased sales m

Other impact [positive ar negative)

5iaff shortages due to recruitment diffic..

Supphy chain, minor issue e

Suspended business investment .
Supply chain, major issue I
Late payments by suppliers and custom... I

Business travel, to visit dients I

Managing debt, or high debt leverage
Fall in international trade / exporting I

Liaff shortages due to illness / staff abs...

Business travel, to visit suppliers |
Suspended business investment |

Impact of cost of living on employees |

Main current challenges facing the organisation (%)

Getting access to domestic markets and...

Developing new products or senvices, in..

Developing your busimess model and a...

Managing the overall finances of your b...

Your genreral workforce and skills, recrui...

Adopting digital techrology / digital tra...

Your workforce management and leade...

Changes to prices / costs of raw materi..

Don't knmow / o response / refused (no...

Supply Chain Issues {access to suppliers..

Your genreral workforce and skills, recrui...

Developing new products or senices, i.

L
o
.

%

-t

E B

5%

-
L
®

Oo—O

Future support needs in year ahead (%)

Marketing {e.g. marketing strategy, pro...
Planning (e.g. strategy, planning, busine...
Innovation [e.g. new/significant change...
Workforce development (e.g. workforce...
Financial advice / access to finance (e.g.. 21%
Digital transformation (e.g. digital servi...
Environmental impact management (...

Recruitment (e.g. recruitment of appren...

=
(=]
=
[=]
i
=
s

Succession planning (e.g. exit, business ...
Supply chain development (e.g. finding ..
High growth support {e.g. managing th...

Other support not listed abowve !

International trade {e.g. exporting, expa...

Regulatory support [e.g. licensing, tradi...
Don't know / mo response f refused (no...
Business continuity (e.g. minimising disr...

Availability of new premises or expandi...

Legal advice {e.g. contracting, company...
Blank) |

Na, no issues |

Financial advice / access to finance (e.g...

Planning {e.g. strategy planning busines...

business development general busines...

-
2zl
S E B
F;_;
®
td ES

(=]

1
1

(=]



OGS: INNOVATION AND INVESTMENT

Local Authority

All

Sector

e Al

Innovation activities in last year (%)

Introduced new / significamthy improwed...

Imeested im Research & Developrnent (in...

Imtroduced new / significamthy improved...

mplemented new business practices for...

Mone of the above (mo other responzes ...

Imtroduced new / significamthy improved...

Imwested in the acquisition of digital pro...

Don't kbnow / no response J refused (no ...

mvested in the acquisition of advanced ...

Implementsd new busimess practices fo...

rra

;.

41%

5ize Band

e Al

Main barriers to Innovation (%)

Mone of the above (no other responses ...

Diom't know f no response § refused (no .

Mdarkst dominated by established busin...

Cost of finance

Availability of finance (including awarsn...

Direct innowvation costs too high

Ladk of information on tedhnology

Lack of gualified personmel

Urncertain demand for innovative goods ..

Lack of information on markets

UK government regulations

Exceszsive perceived economic risks

EU regulations {including stamdards)

Cutcome of the EU referemdum

Submitted Date

v 02,/08/2024

96

M I

]

B 0271172024 63

Oo——0

Innovation and RE&D

Workdforce development and skills

Digital transformation

General business model change

Mot looking to incresse investrnent
Managimg environmental impact

Ciom't know £ no response f refused (no .
Mew plant and machinery

COither

877 | 691
¢ HOME J

Looking to increase investment in ... (%)

Lir.




OGS: ARTIFICIAL INTELLIGENCE - BY TYPE AND BARRIERS TO ADOPTION

Local Authority

All

Which areas of Al implemented (3:)

Drata analytics (e.g. getting new insights fr.
Sales B Marketing {=.g. oresting content, 5.
Administrative tazks [2.g. calendar or email...

Butomating business processes

Customer support (2.9, chat tools)

For learnimg, staff training and workforce d..
Dom't know f no responss f refused (no ot...
Oher

Creating and managing media (Film, photo...

Financial management {e.g. modeling or p...

Recruitment {e.g. finding candidates, writin...

Frauwd prevention or identification
branding

et

product recommendations

Sales B Marketing (2. creating content
SED

For leaming

or to generate ideas/inspiration

staff trainimg and workforce development

Sector

{

All

g

#

%]
(F5)
g —
i

Responses Respondents
5ize Band Submitted Date 8 77 6 9 1
A Al v 02/08/2024 [ 021172024 B3 C HOME
Adopted Al into business [35) Al - What is holding up plans (%)

Crther micre pressing competing priorities

. ) Ciom't know f no response J refused (no ot._.
Mot done so and no immediate pla... pon=ss (

Im appropriste / do not want to adopt in b, [l

Other

Mot yet done but intend in the nea.._

Scaling A, flexible infrastructure, vendor /..

KManagimg costs through analysis, partmers...

Hawve dome ) . .
= Addressing data security, privacy concems ..

Mitigating employes resistance with chang...




OGS: RECRUITMENT Responses | Respondents
877 | 691

Local Authority Sector Size Band Submitted Date
All ~ Al ~ Al v ozos2024 B 021172024 {: HOME
Currently recruiting new staff by sector(3a) Currently recruiting new staff (34) Currently recruiting new staff by size band (%)

Manufacturing

]
*F

Business, Fimandal amd Professional Ser...

Creative, Digital and Tedhnology

10-49

g

Educaticn

Health and Social Care
Cither
Construction and Engineering

Yes

Green Technologies and Serdces

Service Activities
Hospitality, Tourism amd Sport
Don't koo / no..

Engineering

[Blank)

Retzil 2nd Wholezale

Logistics

Life Sciemees Don't ko 7 no.. 250=

Consumer Goods

Printing and Publishing




OGS SK”_I_S GAPS Responses | Respondents
877 | 691

Local Authority Sector Size Band Submitted Date
All ~ All N All ~ ozs08/2024 1 02/11/2024 B3 ( Bl §
Technical and practical skills gaps (3:) Current workforce skills at right level (%) People and personal skills gaps (%2)

Mone of the abowe [no other responses sh...

Mone of the abowe (no other responses =...

Specizlist skills or knowledge needed to pe...
Ciom't know S no responss ¢ refused (no o...
Diom't knowe / no response J refused (no ot._.

Sales skills

Achvamced or specialist IT skills

kEmowdedge of products and services offere... Customer handling skills

Solving complex problerns requiring a solu... Y : it thar staff
Wlanaging or motivating other =

Adapting to new equipment or materials

Knowledge of how your organisation works Ability to rmanage own time and prioritis...

Persuading or influencing others

Mone of the abowe [no other responses sh...

Computer literacy / basic |T skills § . L
Imstructing, teaching or training people

More complex numerical or statistical skills...
L . - Setting ohjectives for others and plannin...
Writing instructions, guidelines, manuals o.. 9 EREE =nee

Dot know f no...

Reading and understanding instructions, g... Tearn working

soling complex problems requiring a sal.-. Managing their own feslings, or handling...
Cornmunicatireg in a foreign lamguage
Mzking speeches or pressntations
Achvamced or specialist T skills Mo

Manual dexterity teaching or training people

Basic murnerical skills and understanding Imstrecting

. Dom't kenowe # no...

FASFENG B e SauRmEE e e (Blank] Mome of the above [mo other responses

Basic mumerical skills and understanding
Persuading or influencing others

. EEHEE

Manual dexterity




OGS: INTERNATIONAL TRADE

Local Authority Sector

Al ~ All

Currently export goods or services (3)

N:‘. arnd :Dmpany has - plar‘E i ir‘ -

Ciom't know f no response | refused [no..

Yes, export goods only

Yes, export services only

Mo, but considering starting exporting i...

ez, export goods and senvices

Size Band

" All

Currently export goods or services by sector (%)

Manufacturing

Crestive, Digital and Technology

Business, Financial and Professional...

Comstruction and Engineering

Green Technologiss and Services

Retail and Wholezale

Life Sdences

Cther

Engineering

Logistics

Education

Hospitality, Tourism and Sport

.F‘
g
;

Health and Social Cars

R

Submitted Date

02/08/2024 [T

Responses Respondents
877 | 691
02/11/2024 3 (" HOME

Oo——0O

Planning to increase levels of exports next year (36)

Mo, stay the same

Don't know S no response / refused (no...

Yes, expanding into new markets

Yes, expanding in your current markets  JERAES]




OGS: SOCIAL VALUE Responses | Respondents
877 | 691

All v All wr All v 0z/08/2024 [ 0211172024 B ( L

O——0O

Local Authority Sector Size Band Submitted Date

Guarantee at least 16 hours (35) Pay real living wage (32) Flexible working options (%) Involve employees in the direction of business (%)

Currently applies _ TE% Currently applies Currenty applies - 4% Currently applies - 31%

Likely to consider in the fut.. - 16% Likely to consider in the fut.. Likely to consider in the fut. . - 28% Likely to consider in the future - 0%
Unsure / Don't know / Refu... I Co% Unzure / Don't know / Refu... Unsure / Don't know [/ Befu.. - 15% Unsure / Don't know / Refuss - 18%
Currently applies | 1% Unsure / Don't know / Refus... Currenty applies I 6% Unsure / Don't know / Refused . 11%
Mot likely to consider inthe... 1% Currently applies Unsure / Don't know / Refues. . I 6% Mot ikely vo consider in the £ I 5%
Unsure / Don't know / Refus_ | 09% Mat likely to consider in the... I 3% Mot likely to consider in the... I ] Currently applies | 1%
Likely to consider inthe futu.. | 0% Likely to consider in the fums.. | 0% Mot likely to consider inthe ... | 0% Mot likely to considerinthe f.. | 1%
0% S0 1008 0% C0% 1009 0% L] 1008 0% Bl 1005
Looking to increase diversity of workdforce (36) Invest in leadership (5%) Promote healthy work practices (34) Firms with Social Value
Currently appliss A% Currently applies - 35% Currently applies _ A4%
Likely to consider in the fut 27% Likely to consider in the fut.. - 33% Likely to consider in the fut. - 25%
Unsure # Don't know [/ Refu... Unzure / Don't know  Refu... . 13% Unzure / Don't know  Refu... - 17
Unsure / Don't know / Refus... l Unsure / Don't know § Refus... l 2% Unsure / Don't know § Refus... . 10%
Currently applies I 4% Mot likely to consider in the... I A% Mot likely to consider in the... I 3%
Mot likely to consider inthe... I 4% Currently applies I 4% Currently applies I %
Likely to consider im the futu... | 1% Likely to consider inthe funa.. | 0% Likely to consider in the funa.. | 0%
0% S0 1008 0% S0% 10096 0% Bl ] 1008



BGH OGS: ETHNIC MINORITY GROUPS INSIGHTS

Region Electoral Ward Foreign owned Female led
All o All v Al “w A

Local Authority Deprived Ward Exporter BAME led
All - All " Al " A

Sector Workstream Size (employees) Disability led
All ~ All v All " A

Main economic impacts on firms in last year (%)

= 4

Main business support needs (%)

Mone of the above [no other respons...

Decreased sales 14%

Planning {e.g. strategy, planning, busi...

MMarketing (e.g. marketing strategy, p...

Rising costs [raw materials, energy co.. nnovation (e.g. new/significant chan...

Financial advice / access to finance (e..

Increased sales
3

Digital transformation [e.g. digital ser...

Don't know / no response / refused (.. Workforce development [e.g. workfor...

Other impact [positive or negative) m
Staff shortages due to recruitment dif.. !

Recruitment (e.g. recruitment of appr...

High growth support {e.g. managing ...

Firms recruiting new staff (#) Barriers to innovation (%)

10%
Mone of the above (no other respons... m

Mo Don't know f no response [/ refused .. 19%

=
na
a®

[Blank} 11%

H Availability of finance (including awar... 11%
Direct innowvation costs too high m

Don't know / no response / refused (. . Cost of finance  [EE

Lack of information on technology u

Survey submitted

02/08/2024 =

02/11/2024 EH

GC-BCl score

718 | 149 | 127
C HOME

O

O

Getting access to domestic markets a...
Ceveloping your business model and ..
Developing new products or services,...
Managing the overall finances of you...
Adopting digital technology / digital ..
Your general workforce and skills, rec...
Getting access to intemational marke...

Your workforce management and lea...

Main current challenges facing firms (%)

Firms looking to increase investment in ... (%)

Innovation and R&D

Digital transformation

General business model change

Mot locking to increase investment
Workforce development and skills
Don't know / no response / refused (..

Other

-
(1)
®

_.
Pl
®

_.
2
®




BGH OGS: FEMALE LED INSIGHTS

Region
A v

Local Authority

Sector

Main economic impacts on firms in last year (%)

Mone of the above (no other respons...
Risimg costs [raw materials, energy co..
ncreased sales

Cashflow issues

Other impact [positive or negative)
Decreased sales

Dor't know / no response [/ refused (..

Staff shortages due to recruitment dif..

Firms recruiting new staff (#)

Mo

Yes

Don't know / no response / refused (..

Electoral Ward
A

Deprived Ward

Workstream

Foreign owned

A wr A
Exporter

A A

Size (employees)

Female led

BAME led

Disability led

GC-BCI Responses Respondents
_ 7.19 | 296 | 257
Survey submitted ~
02/08/2024 B 02n11/2024 B3 ( — o

O O

GC-BCl score

0 10

O O

Main business support needs (%)

Planning {e.g. strategy, planning, busi...
Marketing (e.g. marketing strategy, p...
Workforce development [e.g. workfor...

nnovation (e.g. new/significant chan...
Financial advice / access to finance (e...
Digital transformation {e.g. digital ser...
Environmental impact management (...

Recruitment (e.g. recruitment of appr...

Barriers to innovation (%)

MNone of the above [no other respons...
Don't know / no response / refused (..
(Blank)

Cost of finance

Lack of qualified personnel

Market dominated by established bu...

Direct innowvation costs too high

Main current challenges facing firms (%)

Getting access to domestic markets a..
Developing your business model and ..
Developing new products or services,...
Your general workforce and skills, rec...
Managing the overall finances of you...
Your workforce management and lea...
Adopting digital technology / digital ..

Changes to prices f costs of raw mate...

16%

11%

=

Firms looking to increase investment in ... (%)

Workforce development and skills
Innowation and R&D

General business model change
Digital transformation

Mot looking to increase imvestment
Managing environmental impact

Don't know / no response [/ refused (..




BGH OGS: OVER 50s LED INSIGHTS

GC-BCI

Region
A o

Local Authority

Sector

Electoral Ward
A

Deprived Ward

Workstream

Main economic impacts on firms in last year (%)

Mone of the above [no other respons...
Rising costs (raw materials, energy co..
ncreased sales

Cashflow issues

Other impact [positive or negative)
Decreased sales

Staff shortages due to recruitment dif..

Supply chain, minor issue

Firms recruiting new staff (#)

Mo

Yes

Don't know / no response / refused (..

12%

o
=3
3%

17%

62%

Foreign owned Female led
A wr A

Exporter BAME led
A A

Size (employees) Disability led
A A

Main business support needs (%)

Planning (e.g. strategy, planning, busi...
Marketing (e.g. marketing strategy, p...

nnovation (e.g. new/significant chan...
Workforce development (e.g. workfor...
Financial advice / access to finance (e..

Digital transformation [e.g. digital ser...

Environmental impact management (...

Workforce health and wellbeing (e.g. ...

Barriers to innovation (%)

Mone of the above [no other respons...
Don't know / no response / refused (...
(Blank)

Market dominated by established bu...
Direct innowvation costs too high
Availability of finance (including awar... m
Lack of information on markets m

Survey submitted

02/08/2024 =

7.40

Responses

244

Respondents

02/11/2024 5

GC-BCl score

5]
o

O

c

216

HOME

-

O

O

O

Main current challenges facing firms (%)

Getting access to domestic markets a..
Developing new products or services,...
Developing your business model and ..
Managing the overall finances of you...
Your general workforce and skills, rec...
Your workforce management and lea...
Adopting digital technology / digital ...

Getting access to intemational marke...

Inrovation and R&D

Workforce development and skills
Digital transformation

General business model change

Don't know / no response / refused (..
Managing environmental impact

Mot looking to increase investment




BGH OGS: DISABILITY LED INSIGHTS

Region Electoral Ward

A e A

Local Authority Deprived Ward

A < Al
Sector Workstream
A A

Main economic impacts on firms in last year (%)

Mone of the above [no other respons...
Cashflow issues

Decreased sales

[Blank)

ncreased sales

Other impact [positive or negative)
Rising costs [raw materials, energy Co..

Suspended business imvestment m

Firms recruiting new staff (#)

Ix‘I:

o1
I
g

Yes

Don't know / no response / refused (...

Foreign owned Female led
A wr A

Exporter BAME led
A A

Size (employees) Disability led

Main business support needs (%)

Planning {e.g. strategy, planning, busi...
Financial advice / access to finance (e...
nnovation [e.g. new/significant chan...
Warketing (e.g. marketing strategy, p...
Digital transformation {e.g. digital ser...
Workforce development [e.g. workfor...
Recruitment (e.g. recruitment of appr...

‘Workforce health and wellbeing (e.g. ..

Barriers to innovation (36)

1% |
Mone of the above (no other respans...
(Blank) 22%
Don't know J no response / refused (.. 19%
Cost of finance m
Lack of information on markets m
Market dominated by established bu... m
| 8%

Uncertain demand for innovative goo...

GC-BCI Responses Respondents
. 7.23 36 31
Survey submitted
02/08/2024 1 02/11/2024 ( HOME

O O

GC-BCl score

1 10

O O

Main current challenges facing firms (%)

Developing your business model and ...
Getting access to domestic markets a...
Developing new products or services,...
Managing the overall finances of you...
Your general workforce and skills, rec...
Adopting digital technology / digital ..
Your workforce management and lea...

(Blank)

Firms looking to increase investment in ... (32)

Inrovation and R&D

Digital transformation

Don't kmow / no response [/ refused (..
Mot locking to increase investment
General business model change
{Blank)

Workforce development and skills




BGH LOCAL AUTHORITY DATA - GREATER MANCHESTER SUMMARY/| scec | Responses | Respondents
731 | 773 | 690

Region Electoral Ward Foreign owned Female led Survey submitted

A - A . A v A : 02/08/2024 [ 02/11/2024 ED ( Sl _]
Local Authority Deprived Ward Exporter BAME led O O

A " A - A - A - GC-BCl score
Sector Workstream Size (employees) Disability led 0 gt

: O ®

Main economic impacts on firms in last year (%) Main business support needs (%) Main current challenges facing firms (%)

Mone of the above [no other respons... 2T%

Rising costs (raw materiais, energy co... | RRREEE

ncreased sales
Cashflow issues

Decreased sales

Other impact (positive or negative)
Don't know / no response / refused (..

Staff shortages due to recruitment dif..

Firms recruiting new staff (#)

Mo

Yes

Don't know / no response / refused (...

Planning {e.g. strategy, planning, busi...

nnovation (e.g. new/significant chan...
Marketing (e.g. marketing strategy, p...
Financial advice / access to finance (.
Workforce development [e.g. workfor...
Digital transformation (e.g. digital ser...
Environmental impact management (...

Recruitment (e.g. recruitment of appr...

Barriers to innovation (%)

Mone of the above [no other respons...
Don't know [/ no response / refused (..
(Blank)

Market dominated by established bu...
Cost of finance

Availability of finance (including awar...

Direct innowvation costs too high

Getting access to domestic markets a..
Developing new products or services,...
Developing your business model and ..
Managing the overall finances of you...
Your general workforce and skills, rec...
Adopting digital technology J digital ...
Your workforce management and lea...

Getting access to intemational marke...

Firms looking to increase investment in ... (%)

Inrovation and R&D

Workforce development and skills
Digital transformation

General business model change

Mot looking to increase investment
Don't know / no response / refused (..

Managing environmental impact




BGH LOCAL AUTHORITY DATA - BOLTON

GC-BCI Responses Respondents

737 17 67

Region Electoral Ward
A wr A

Local Authority Deprived Ward

Al < A
Sector Workstream
& &

Main economic impacts on firms in last year (%)

Mone of the above [no other respons...
Rising costs [raw materials, energy co..
Cashflow issues

Decreased sales m
ncreased sales m
Supply chain, minor issue m
Don't know / no response / refused (. m
Suspended business imvestment m

Firms recruiting new staff (#)

Mo

Don't know / no response / refused (. ﬂ
ITE‘- H

T

Foreign owned Female led
A wr A

Exporter BAME led
A A

Size (employees)

Disability led

Main business support needs (%)

nnovation (e.g. new/significant chan...
Financial advice ¢ access to finance (g..
Marketing (e.g. marketing strategy, p...
Planning {e.g. strategy, planning, busi...
Digital transformation [e.g. digital ser...
Environmental impact management (...
Workforce development (e.g. workfor...

‘Workforce health and wellbeing (e.g. ...

Barriers to innovation (%)

Mone of the above [no other respons...
Market dominated by established bu...
(Blank)

Availability of finance (including awar...
Direct innovation costs too high

Daon't know / no response / refused (..

Lack of information on technology

Survey submitted

(_ HOME _)
O O

0z/08/2024 51 02/11/2024 EE

GC-BCl score

2 10

O O

Main current challenges facing firms (%)

Developing new products or services,...
Getting access to domestic markets a...
Managing the overall finances of you...
Developing your business model and ..
Adopting digital technology / digital ...
Your general workforce and skills, rec...

Changes to prices /f costs of raw mate..

Your warkforce management and lea...

Firms looking to increase investment in ... (%)

Inovation and RED

gital transformation

Workforce development and skills
zeneral business model change
Mot locking to increase imvestment

Don't know / no response [/ refused (.

Mew plant and machinery m




BGH LOCAL AUTHORITY DATA - BURY

GC-BCI

Region
A o

Local Authority

Sector

Main economic impacts on firms in last year (%)

Rising costs (raw materials, energy co..

Mone of the above [no other respons...
Decreased sales

Cashflow issues

Don't know / no response / refused (.
ncreased sales

Other impact [positive or negative)

Business travel, to visit clients

Firms recruiting new staff (#)

=
o

Don't know / no response / refused (..

Yes

Electoral Ward
A

Deprived Ward

Workstream

Y

3
ot

13%

Foreign owned Female led
A wr A

Exporter BAME led
A A

Size (employees)

Disability led

Main business support needs (%)

Marketing (e.g. marketing strategy, p...

nnovation (e.g. new/significant chan...
Planning {e.g. strategy, planning, busi...
Workforce development (e.g. workfor...
Digital transformation [e.g. digital ser...
Environmental impact management (...
Financial advice ¢ access to finance (g..

Supply chain development [e.g. findi...

Barriers to innovation (%)

Mone of the above [no other respons...
(Blank)

Don't know / no response / refused (..
Excessive perceived economic risks
Lack of qualified perscnnel

Market dominated by established bu...

Cost of finance

Survey submitted

02/08/2024 [

/.34

Responses

39

Respondents

36

D2/11/2024 EH

GC-BCl score

i
o

O

c

HOME

S

O

O

Main current challenges facing firms (%)

Getting access to domestic markets a...
Developing your business model and ..
Developing new products or services,...
Managing the overall finances of you...
Your general workforce and skills, rec...
Changes to prices f costs of raw mate...
Adopting digital technology / digital ...

Your warkforce management and lea...

Firms looking to increase investment in ... (%)

Inrovation and R&D

Workforce development and skills
Digital transformation

Mot locking to increase imvestment
Don't know / no response / refused (L.

General business model change




BGH LOCAL AUTHORITY DATA - MANCHESTER

Region Electoral Ward Foreign owned Female led
A e A . A e A

Local Authority Deprived Ward Exporter BAME led
A s A A A

Sector Workstream Size (employees) Disability led
A A s A A

Main economic impacts on firms in last year (%) Main business support needs (%)

Mone of the above (no other respons... nnovation (e.g. new/significant chan...

Rising costs [raw materials, energy co.. Marketing (e.g. marketing strategy, p...
Cashflow issues Planning (e.g. strategy, planning, busi...
ncreased sales Financial advice / access to finance (e..
Other impact [positive or negative) Digital transformation [e.g. digital ser...
Staff shortages due to recruitment dif. Workforce development [e.g. workfor...

Decreased sales Environmental impact management (...

Don't know / no response [/ refused (.. Recruitment (e.g. recruitment of appr...

Firms recruiting new staff (¥) Barriers to innovation (%)

Mone of the above [no other respons...
Don't know / no response / refused (..

Availability of finance (including awar...

(Blank)

_10% |
8%
Direct innovation costs too high m
| 5%
i

Don't know / no response / refused (.. EE Cost of finance

Market dominated by established bu...

GC-BCI Responses Respondents
. 7.29 | 215 | 195
Survey submitted |
02/08/2024 B 02/11/2024 EH ( HOME

O

GC-BCl score

0 10

O

O

Main current challenges facing firms (%)

Getting access to domestic markets a...
Developing new products or services,...
Developing your business model and ...
Managing the overall finances of you...
Your general workforce and skills, rec..
Adopting digital technology / digital .. 16%
Getting access to intemational marke...

Your workforce management and lea...

Firms looking to increase investment in ... (%)

Innovation and R&D

Workforce development and skills

Digital transformation
General business model change  [LEES
Mot locking to increase investment

Don't know / no response / refused (..

1i[s

Managing environmental impact




BGH LOCAL AUTHORITY DATA - OLDHAM

Region Electoral Ward
A wr A

Local Authority Deprived Ward

Al < A
Sector Workstream
A A

Main economic impacts on firms in last year (%)

Rising costs (raw materials, energy co...
Mone of the above [no other respons...
ncreased sales

Other impact [positive or negative)
Staff shortages due to recruitment dif..
Supply chain, minor issue

Decreased sales

Cashflow issues

Firms recruiting new staff (#)

b= 3%

Don't know / no response / refused (.. m

| 10%
Ea

Foreign owned Female led
A wr A
Exporter BAME led
A A
Size (employees) Disability led

Main business support needs (%)

Planning (e.g. strategy, planning, busi...
nnovation {e.g. new/significant chan...
Marketing (e.g. marketing strategy, p...

Workforce development (e.g. workfor...
Environmental impact management (...
Recruitment (e.g. recruitment of appr...

Financial advice / access to finance (g..

Business continuity (e.g. minimising d...

Barriers to innovation (%)

Don't know / no response / refused (..

(Blank)
Market dominated by established bu...
Mone of the above [no other respons...

Lack of qualified personnel

Uncertain demand for innovative goo... m

Availability of finance (including awar... -

GC-BCI Responses Respondents
. /.35 40 40
Survey submitted
02/08/2024 (51 02/11/2024 EH ( HOME

O

GC-BCl score

Q 10

O

O

Main current challenges facing firms (%)

Getting access to domestic markets a..
Developing new products or services,..
Developing your business model and ..
Your general workforce and skills, rec...
Managing the overall finances of you...
Your workforce management and lea...
Adopting digital technology / digital ..

Don't know f no response Jf refused (..

Firms looking to increase investment in ... (%)

Inrovation and R&D

General business model change
Workforce development and skills
Digital transformation

Managing environmental impact

Mew plant and machinery 1056

(Blank)

O




BGH LOCAL AUTHORITY DATA - ROCHDALE

GC-BCI

Region
A R

Local Authority

Sector

Electoral Ward

A

Deprived Ward

Workstream

Main economic impacts on firms in last year (%)

Rising costs (raw materials, energy co...
ncreased sales

Mone of the above [no other respons...
Decreased sales

Other impact [positive or negative)
Cashflow issues

Staff shortages due to recruitment dif..

Supply chain, minor issue

Firms recruiting new staff (#)

Mo

Yes

Don't know / no response / refused (...

¥

#

EE N
= [=5]
]
]
o b
b
i}

H!

Foreign owned Female led
A e A

Exporter BAME led
A A

Size (employees)

Main business support needs (%)

Marketing (e.g. marketing strategy, p...
Planning (e.g. strategy, planning, busi...

nnovation (e.g. new/significant chan...
Financial advice f access to finance (...
Workforce development [e.g. workfor...
Recruitment (e.g. recruitment of appr...
Environmental impact management (...

Digital transformation [e.q. digital ser...

Barriers to innowvation (2¢)

Mone of the above [no other respons...

Don't know f no response J refused (..

Uncertain demand for innowvative goo...
[Blank)

Direct innovation costs too high

Market dominated by established bu... m
Ea
|
|
u

Availability of finance (including awar...

Disability led

7.49

Survey submitted

Responses

50

Respondents

47

0z/08/2024 E 0201172024 EH

GC-BCl score

a 9

O

c

HOME

O

O

Main current challenges facing firms (%)

Getting access to domestic markets a...
Developing new products or services,..
Developing your business model and ..
hManaging the overall finances of you...
Your general workforce and skills, rec...
Adopting digital technology / digital ..
Changes to prices f costs of raw mate...

Getting access to intemational marke...

Firms looking to increase investment in ... (%)

Inrovation and R&D
Mot looking to increase investment
General business model change

Workforce development and skills

Mew plant and machinery

Managing environmental impact

22%
20%
20%
2%

O




BGH LOCAL AUTHORITY DATA - SALFORD

GC-BCI

Region
A o

Local Authority

Sector

Main economic impacts on firms in last year (%)

Mone of the above [no other respons...
Cashflow issues

Rising costs [raw materials, energy co..
ncreased sales

Other impact [positive or negative)
Don't know / no response / refused (L.
Supply chain, minor issue

Decreased sales

Firms recruiting new staff (#)

Mo

Don't know / no response / refused (...

Yes

Electoral Ward
A

Deprived Ward

Workstream

-

E -
R
-
§ Mot W [
(=] ]
] E
Pa
-
®

3%
1
10%

60%

Foreign owned Female led
A wr A

Exporter BAME led
A A

Size (employees)

Main business support needs (%)

Planning (e.g. strategy, planning, busi...

nnovation (e.g. new/significant chan...
Marketing (e.g. marketing strategy, p...
Financial advice / access to finance (e..
Workforce development [e.g. workfor...
Environmental impact management (...
Recruitment (e.g. recruitment of appr...

Digital transformation [e.q. digital ser...

Barriers to innovation (%)

Mone of the above [no other respons...
(Blank)
Don't know / no response / refused (..

Cost of finance

Availability of finance (including awar...

Disability led

Direct innovation costs too high H
N
=

UK government regulations

7.29

Survey submitted

Responses Respondents

83 75

0z/08/2024 E 0201172024 EH

GC-BCl score

3 10

( wHomME
O O

O

O

Main current challenges facing firms (%)

Getting access to domestic markets a..
Developing your business model and ..
Developing new products or services,..
hManaging the overall finances of you...
Your general workforce and skills, rec...
Your workforce management and lea...
Getting access to intemational marke...

Adopting digital technology / digital ..

=y

41%

P
I!
o n
R

17%

Firms looking to increase investment in ... (%)

Innovation and R&D

Workforce development and skills
Don't krow J no response [/ refused (..
General business model change
Managing environmental impact
Digital transformation

Mot looking to increase investment




BGH LOCAL AUTHORITY DATA - STOCKPORT

Region Electoral Ward

A e A

Local Authority Deprived Ward

A < A
Sector Workstream
A A

Main economic impacts on firms in last year (%)

Rising costs [raw materials, energy co..
Mone of the above [no other respons...
ncreased sales

Cashflow issues

Daon't know / no response / refused (..
Decreased sales

Other impact [positive or negative)

Supply chain, minor issue

Firms recruiting new staff (#)

Mo

Daon't know / no response / refused (...

&5%

Foreign owned Female led
A v A

Exporter BAME led
A A

Size (employees) Disability led

Main business support needs (%)

Planning {e.g. strategy, planning, busi...

Marketing (e.g. marketing strategy, p...

nnovation (e.g. new/significant chan...

Digital transformation [e.g. digital ser...

Workforce development (e.g. workfor...

Financial advice / access to finance (e..

Environmental impact management (...

Recruitment (e.g. recruitment of appr...

Barriers to innovation (%)

Mone of the above [no other respons...
Don't know f no response / refused ...
(Blank)

Cost of finance

Market dominated by established bu...
Availability of finance (including awar...

Excessive perceived economic risks

GC-BCI Responses Respondents
. 7.30 | 87 77
Survey submitted
02/08/2024 [ 02/11/2024 ED ( HOME

O O

GC-BCl score

Q 10

O O

Main current challenges facing firms (%)

Getting access to domestic markets a...
Developing new products or services,...
Ceveloping your business model and ..
Managing the overall finances of you...
Your general workforce and skills, rec...
Adopting digital technology / digital ..

Getting access to intemational marke...

Your workforce management and lea...

Firms looking to increase investment in ... (%)

Innowvation and R&D

Workforce development and skills
Digital transformation

Mot looking to increase investment
Don't know / no response / refused (..

General business model change

Managing environmental impact




BGH LOCAL AUTHORITY DATA - TAMESIDE 56l | Respores | Respondans
716 | 46 | 41

Region Electoral Ward Foreign owned Female led Survey submitted

A - A - A o A : 02/08/2024 [ 02/11/2024 D ( i _]
Local Authority Deprived Ward Exporter BAME led O O

A o A - A - A : GC-BCl score
Sector Workstream Size (employees) Disability led E 1

: O O

Main economic impacts on firms in last year (%) Main business support needs (%) Main current challenges facing firms (%)

Rising costs (raw materials, energy co.. Planning (e.g. strategy, planning, busi...
22%

Decreased sales Marketing (e.g. marketing strategy, p...

Getting access to domestic markets a...
Ceveloping your business model and ..
Managing the overall finances of youl...

Cashflow issues Workforce development [e.g. workfor...

Mone of the above [no other respons... Environmental impact management (... Developing new products or services,...

Other impact [positive or negative) nnovation (e.g. new/significant chan... Your general workforce and skills, rec...

Staff shortages due to recruitment dif... Financial advice / access to finance (g... Changes to prices / costs of raw mate...

Daon't know / no response / refused (.. Recruitment (e.g. recruitment of appr... Getting access to intemational marke...

Your workforce management and lea...

Supply chain, minor issue Digital transformation [e.g. digital ser...

Firms recruiting new staff (#) Barriers to innovation (%) Firms looking to increase investment in ... (%)

o

Don't know J no response / refused (L. m Workforce development and skills 30%

Mo 1% MNaone of the above [no other respons...

22%
{Blank) 20% Digital transfarmation
%
o

Innovation and R&D

General business model change
Mew plant and machinery

Don't know / no response / refused (.. Availability of finance (including awar...

s E Cost of finance m Managing environmental impact
Uncertain demand for innovative goo... m Don't know / no response [/ refused (..

Lack of information on markets



BGH LOCAL AUTHORITY DATA - TRAFFORD G5 | Reporses | Respondens
763 | 80 | 63

Region Electoral Ward Foreign owned Female led Survey submitted
A hd A - ) e A : D2/08/2024 =1 02/11/2024 ED ( HOME
Local Authority Deprived Ward Exporter BAME led O O
A o A - A - A : GC-BCl score
Sector Workstream Size (employees) Disability led 1 10

. e O

Main economic impacts on firms in last year (%) Main business support needs (%) Main current challenges facing firms (%)

MNone of the above (no other respons... Planning (e.g. strategy, planning, busi... Getting access to domestic markets a..

Risimg costs [raw materials, energy co.. Marketing (e.g. marketing strategy, p... Developing new products or services,...

oA

vanaging the overall finances of you...

5%

ncreased sales Financial advice / access to finance (g..

Cashflow issues nnovation (e.g. new/significant chan... 25% Developing your business model and ..
Decreased sales m Digital transformation (e.g. digital ser... m Adopting digital technology / digital ...
Supply chain, minor issue m Workforce development [e.g. workfor... Your workforce management and lea...
Staff shortages due to recruitment dif. m Succession planning [e.g. exit, busine... Your general workforce and skills, rec...
Don't know / no response / refused (... Environmental impact management (... m Getting access to intemational marke...
Firms recruiting new staff (#) Barriers to innovation (%) Firms looking to increase investment in ... (%)
Don't know § no response f refused (. 3% Workforce development and skills 35%
Mo n MWone of the above (no other respans... 19% Innovation and R&D 29%
[Blank) 13% General business model change 25%
fes m Direct innowvation costs too high Digital transformation
Lack of information on markets m Mamnaging environmental impact 13%
Don't know / no response / refused (. GRS Lack of information on technology m Mot looking to increase investment m
Market dominated by established bu... m Mew plant and machinery



BGH LOCAL AUTHORITY DATA - WIGAN cs6 | Repomes | Respondens
676 | 55 | 48

Region Electoral Ward Foreign owned Female led Survey submitted

A ~ A o A e A : oz/08/2024 B o2/11/2024 B ( HOME _)
Local Authority Deprived Ward Exporter BAME led O O

A o A - A - A : GC-BCl score
Sector Workstream Size (employees) Disability led 0 o

: e O

Main economic impacts on firms in last year (%) Main business support needs (%) Main current challenges facing firms (%)

Rising costs [raw materials, energy co.. Workforce development (e.g. workfor... Getting access to domestic markets a..

j|

ncreased sales Planning (e.g. strategy, planning, busi... Developing new products or services,..

Don't know / no response / refused (.. Financial advice / access to finance (. Managing the overall finances of you...

Mane of the above [no other respons... nnovation (e.g. new/significant chan... Your workforce management and lea...

Ceveloping your business model and ..

Other impact (positive or negative) Marketing (e.g. marketing strategy, p..

Environmental impact management (... 18% Your general workforce and skills, rec...

Cashflow issues

Supply chain, minor issue Recruitment (e.g. recruitment of appr... E Changes to prices /f costs of raw mate...

Adopting digital technology / digital .. 1

.

! |

Decreased sales Workforce health and wellbeing (2.g. ...

Firms recruiting new staff (#) Barriers to innovation (%) Firms looking to increase investment in ... (%)

-
E v
*

-

Don't know / no response / refused (.. 35% Workforce development and skills
Mo Mone of the above [no other respons... 24% Inmovation and B&D
{Blank) 15% Don't know / no response / refused (...

Yes 3% Market dominated by established bu... Managing environmental impact

Other

Lack of information on technology

Don't know / no response / refused (.. 15% Cost of finance Digital transformation

|
TIL
4
®

Lack of qualified personnel
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