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1. ECONOMIC CONTEXT AND SURVEY HEADLINES

The GC Situation Report contains leading economic data from both national (mostly ONS) and local business survey sources. This month’s survey report findings are based on 782 surveys completed between 2nd November 2024 and 2nd February 2025
by GC clients from the Business Growth Hub and MIDAS. Comparisons have been made with last quarter’s 775 responses completed between October and December 2024. The survey response profile is broadly representative of the Greater Manchester
business base, but for an over-representation of SMEs, Manufacturing, DCT firms, and under-representation of Retail and Hospitality businesses — largely reflecting the Business Growth Hub and MIDAS client profile.

Economic context

» Economic Growth Projections: The UK economy will “struggle” to grow by any more than one per cent this year, according to EY,
a significant downgrade on its previous round of forecasts. EY has significantly downgraded the UK's 2025 growth forecast to 1.0%,
from 1.5% previously, indicating a marginal improvement over the 0.8% growth expected for 2024.

» Inflation Outlook: Input prices for UK manufacturers grew at the fastest rate in two years in January, according to S&P's PMI,
highlighting inflationary pressures due to higher supplier costs, increased transportation expenses, and material shortages.

> Interest Rate Reductions Anticipated: The Bank of England has lowered interest rates to 4.5% this week, marking the third
reduction in just over six months, to balance a weakening UK economy with potential short-term inflation increases. It has also
downgraded its GDP forecast for 2025 from 1.5% to 0.7%.

> National Business Confidence: Business confidence remained historically low in January, with the loD's economic confidence
index at -59, indicating ongoing pressures from cost increases, declining investment intentions, and reduced headcount
expectations, which threaten growth and public finance sustainability.

» Globally, Trump’s suggested tariffs on Canada, Mexico, and China could negatively impact the UK's economy and have knock-on
effects as well as complicate the UK Government's tax and spending plans.

UK GDP grows in November 2024 (Latest) UK CPI - Inflation lowers to 2.5% in December 2024 UK Balance of Trade declines to £4.76bn in November 2024
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Organisation Growth Survey - business headlines, more detail in main report

> Business Confidence and performance. The GC Confidence Index remains at 7.2, unchanged to previous quarter.
Sectors with highest confidence were Engineering & Manufacturing , Retail & Wholesale, Hospitality and lowest in
Construction, Life Science & Green Tech. The proportion of firms stating that profits increased, decreased to 58% (vs
61%) on last month’s figures. The main sectors in the survey expecting increased profits in future are DCTs,
Manufacturing, and Business Financial & Professional Services.

» Economic Impacts. Key impacts of the current economy include rising costs 31% (vs 29%), cashflow issues 14% (vs
16%), decreased sales 11% (unchanged), and minor supply chain issues at 8% (unchanged).

» The main current and pressing challenges facing business include getting access to domestic market 51%
(unchanged), developing new products / services 36% (unchanged), developing business models 28% (vs 29%),
managing business finances 27% (vs 28%), and workforce development / skills 20% (vs 21%).

» The main areas of future support. These remain largely unchanged from last month, and include innovation 35%
(unchanged), business planning 31% (vs 34%), sales & marketing 31% (vs 33%), workforce development and skills
25% (vs 21%), and financial advice & guidance 24% (vs 23%).

10
s | | | |
I | [ | II = [ | |

N 0

4.5K

=

-13.5K

0.

[
0
_—mn I I M.

2 X
N I|I|| |||II|| Il i}
" III--I_-l-ul.lI I 0
Jul Jul Jul Jul

0.
-0
Dec 2024  Feb  Mar Apr May Jun Jul Aug  Sep  Oct Nov 2020 2021 2022 2023 Jul 2024
» UK GDP grew by 0.1% in November 2024, recovering from a 0.1% contraction in » Annual UK inflation decreased to 2.5% in December 2024, from 2.6% in
October 2024. November, below forecasts of 2.6%, but matching BoE’s forecast in November.
» The services sector was the largest contributor (0.1%), due to accommodation > Prices slowed for restaurants and hotels (3.4% vs 4%) due to a 1.9% fall in prices
and food service activities, computer programming consultancy, and in the hotel sector. Inflation also slowed for recreation and communication
telecommunications. Construction expanded by 0.4%. (3.4% vs 3.6%) and services (4.4% vs 5%) and steadied for food and non-
» Administrative and support service activities declined by 1.2%, particularly aICIOhOI'C bev.erages (2%). Transpc?rt PIICES ‘?"?9reaSEd less (-0.6% vs -0.9%).
rental and leasing activities Prices rose slightly more for housing and utilities (3.1% vs 3%).
» Compared to November, the CPI rose 0.3%, above 0.1% in the previous period,

» The production sector contracted (0.4%). Other declines occurred in mining and
quarrying (-1.5%) and water supply, sewerage, waste management, and
remediation activities (-0.3%).

but below forecasts of 0.4%. The annual core inflation rate declined to 3.2%
from 3.5%, and the monthly rate went up to 0.3%, below forecasts of 0.5%.
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» The UK’s trade deficit declined to £4.8bn in November 2024, down from an
upwardly revised £5.0bn in October.

> Imports grew 0.6% to a five-month high of £72.8bn, while exports rose by 1.0%
to a four-month high of £68.0bn. Goods imports grew by 0.5%, with non-EU
imports remaining stable. EU imports fell by 1.2%, due to a £0.4bn drop in fuel
imports, and UK services imports rose by 0.7%.

» Goods exports increased by 0.8%, with exports to non-EU countries growing by
3.0%, boosted by a £0.4bn rise in machinery and transport equipment. Exports
to the EU fell by £0.2bn, due to a £0.2bn decline in chemical exports, partially
offset by a £0.2bn rise in machinery & transport. Services exports rose by 1.1%.



https://www.growthco.uk/what-we-do/gc-business-survey

2. SECTOR INSIGHT AND PURCHASING MANAGER INDICES

Retail sales are estimated to have fallen by 0.3% in December 2024, following a small rise of 0.1% in November 2024. Food stores fell 1.9%, putting index levels at their lowest since April 2023. Non-food store sales particularly offset the fall in food stores
as it increased by 1.1%. Online sales rose across most sectors, rising by 1.5% during December 2024, the first monthly rise since September 2024. Year-on-year, sales volumes rose by 3.6%, following a large fall in December 2023.

The GfK Consumer Confidence Indicator fell to -22 in January 2025, marking its lowest level since November 2023 and missing forecasts of -18. The decline signals growing concerns over an economic slowdown and the sharpest monthly drop between
December and January since 2011. The drop in confidence highlights the impact of the government’s decision to raise taxes on businesses to fund investment and public services.

The S&P Global UK Composite Purchasing Manager’s Index (PMI) rose to 50.6 in January 2025 from 50.4 in December 2024, indicating an expansion (i.e. values above 50), recovering from a 14-month low and above market expectations of no expansion
at 50. The reading pointed to two consecutive years of expansion in British private sector activity, carried by service providers during January which offset a slower contraction in manufacturing. New work at aggregate level fell at the fastest pace since
2023, with companies citing poor underlying demand as clients limited non-essential spending. Job shedding at the aggregate level was the steepest since the global financial crisis more than 15 years ago, excluding the momentary pandemic shock.

Company Insolvencies. In December 2024, there was 1,838 company insolvencies in England and Wales, 6% lower than in November 2024 (1,962) and 14% lower than in December 2023 (2,139). Company insolvencies in December 2024 consisted of 273
compulsory liquidations, 1,421 creditors’ voluntary liquidations (CVLs), 127 administrations, 17 company voluntary arrangements (CVAs). There were no receivership appointments. Compulsory liquidations and CVA numbers were higher than in
November 2024, but CVLs and administrations were lower. In 2024, the number of company insolvencies remained much higher than those seen both during the COVID-19 pandemic and between 2014 and 2019. 52.4 per 10,000 companies entered
insolvency, a decrease from the 57.2 per 10,000 companies that entered insolvency in 2023. The 12-month rolling rates are more comparable over longer time periods than the absolute numbers and reduce the volatility associated with estimates based
on single months. The 2024 insolvency rate is much lower than the peak of 113.1 per 10,000 companies seen during the 2008-09 recession, even though 2023 and 2024 saw similar numbers of insolvencies to 2008 and 2009. This is because the number of

companies on the effective register has more than doubled.

The S&P Global — UK Manufacturing PMI
S&P Global UK Manufacturing PMI
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The S&P Global UK Manufacturing PMI stood at 48.3 in January 2025,
indicating a contraction (i.e. values below 50), above the initial estimate of 48.2,
and up from December’s 11-month low of 47.0.

The PMI still indicates a sharp deterioration in operating conditions, as
manufacturing output, contracted for the third consecutive month and new
orders declined for a fourth straight month.

Employment levels fell for the third month in a row, with job losses accelerating
to their fastest pace in nearly a year. Average vendor lead times lengthened,
reflecting ongoing supply chain pressures.

Both input costs and output charges rose at an increased price, with purchase
price inflation reaching a two-year high. Business sentiment remained among
the weakest recorded in the past two years.

The S&P Global — UK Services PMI
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The S&P Global UK Services PMI declined slightly downward to 50.8 in January
2025, indicating an expansion (i.e. values above 50), below December’s 51.1.
This marks the joint-lowest level in 15 months, matching November’s figure,
and signalled only a modest expansion in business activity.

Total new work declined, ending a 14-month streak of continuous growth, as
firms cited global economic uncertainty, elevated interest rates, and weaker
business confidence following the Autumn Budget.

Employment levels fell for the fourth consecutive month, with job cuts
accelerating at the fastest pace since January 2021, while backlogs of work
declined sharply. Cost inflation hit its highest level since April 2024, and selling
prices rose at the steepest rate in 13 months. Business optimism for the year
ahead weakened to its lowest point since December 2022.

The S&P Global — UK Construction PMI
S&P Global UK Construction PMI Total Activity
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» The S&P Global UK Construction PMI fell to 48.1 in January 2025, indicating a

contraction (i.e. values below 50), from 53.3 in December 2024 and missed
market expectations of 53.4.

This signals a contraction in the overall industry output, ending a 10-month
streak of sustained expansion, with firms citing the slowdown to delayed client
decision-making on major projects and broader economic uncertainty.

Housebuilding fell for the fourth consecutive month, contracting the fastest
pace in a year. Civil engineering activity also declined sharply, while commercial
construction slipped back into contraction. New business inflows dropped for
the first time in 12 months, purchasing activity declined for the second straight
month, and employment levels fell for the first time since August 2024. Input
prices rose at the steepest rate since April 2023. Business confidence also
weakened, reaching its lowest level since October 2023.




3. ORGAN ISATION G ROWTH SU RVEY RESU LTS Previous survey results shown in brackets

» The GC Business Confidence Index (GC-BCI) is a ranking of how confident » Main impacts. Rising costs were reported by 31% of firms, up from last quarter » The primary challenges for businesses in the near term are access to new

businesses are on their growth prospects for the year ahead. Currently, the GC-
BCl remains at 7.2 out of 10, the same as previously reported, indicating no
overall change. Confidence levels are above average for organisations within

(vs 29%), followed by cashflow issues at 14% (vs 16%), decreased sales at 11%
(unchanged), and minor supply chain issues at 8% (unchanged).

domestic sales opportunities, with 51% (unchanged) citing this as a concern.
This need is most pronounced in Manufacturing, DCTS, Construction, Business
Financial & Professional Services, Education, and Green Tech Services.

) ; - . e > » Cash reserves. 57% of firms (vs 60%) report having cash reserves to last over 6

Mar.mufactu'rmg & Engmeermg, Retail &Wholesale, Hosp|ta{lty & Tourism, and months, with 80% of SMEs (0-49 employees) similarly reporting cash reserves » The next most common challenges include developing new products and
Eusmess F|n?nc|a! & Prpfessmnal Services. "Fhe lowest confidence was reported for this duration. Reserves were highest in the Manufacturing, Business services at 36% (unchanged), developing business models at 28% (vs 29%),
Isn 'S/c;nS:;L;thﬁ;’e:':ﬁos\;'?:gfesé::aIt:cgérstzicr'iI C:sre;afiglaler}:T)Cg{sagi;h:;zlttis; Financial & Professional Services and DCTs. managing business finances at 27% (vs 28%), and workforce development and
Slcj)ciaIyCar(f. gt v, esp Y ' » Cashflow. 14% (vs 16%) of firms reported cashflow problems. Micro-sized firms skills 20% (vs 21%).

. . . ) (<10 employees) were more likely to face cashflow challenges than larger SMEs » International trade. 19% of firms (vs 18%) currently export goods or services,
Sales and profits. 14% of firms 'repor'ted an mf:rease in sales, down from last (50-249+ FTEs), with higher cashflow risks in DCTs, Construction, Business with 17% (vs 16%) expanding into new markets, a trend particularly notable in
quar.ter (15%). 58% expect profits to mc.rease in the year ahead, down from the Financial & Professional Services. Additionally, 4% of firms reported late the DCTs and Manufacturing and Retail & Wholesale sectors. Additionally, 10%
pgiwiotusntq\:/?tr;etL((s1:/0)\;;% er);picrtt p;ﬁztsetci:recr;eastezywt?r:?triemzlonstf ture payments from suppliers and customers, up from the previous period (vs 3%). of firms engaged in overseas trade are looking to expand in their current
;rofsitsasility are DETZ,T\/Ianuusfac?uring, anz ;usir?essoliinaicialS&CP?ofeussi;n:I > Analysis of insolvency risk for January 2025 shows decrease in the total markets which is unchanged from previous figures.
Services; and lower expectations in Engineering, Construction, and Logistics. number of firms (10+ employees) in GM with 1-3 insolvency risk red flags. » Key areas where businesses seek support include innovation 35%
Investment. 31% of firms expect to increase capital expenditure in the year > Datafor GM: 884 (down from 1092 last month) firms in have 1 flag - some (unchanged), business planning 31% (vs 34%), sales & marketing 31% (vs 33%)

ahead, down from last quarter (33%). DCTs, Manufacturing, Business Financial
& Professional Services, Hospitality & Tourism are most likely to increase cap-ex
spending overall. 26% of firms plan to increase investment in workforce
development, up from last quarter (vs 24%). The sectors most likely to increase
investment are DCTs, Manufacturing, Business Financial & Professional Services

RECRUITMENT, EMPLOYMENT AND SKILLS

insolvency risk; 89 (down from 112) have 2 flags - medium risk; 47 (down from
60) 3 flags - insolvency imminent. The proportion of firms with a flag, within the
business population decreased 1.2% month-on-month, but is 1 percentage
point lower than 12 months ago. In comparison, the UK rate decreased 1.5%
month-on-month, 11 percentage points lower in December than a year ago.

RESEARCH, DEVELOPMENT AND INNOVATION

workforce development & skills 25% (vs 21%), and financial advice & guidance
24% (vs 23%).

13% (vs 16%) require assistance with managing their environmental impact.
This need is more pronounced in SMEs, and larger firms (250+ employees) and
is more likely to be reported by Manufacturing, Hospitality, and DCTs sectors.

SOCIAL VALUE AND GOOD EMPLOYMENT PRACTICES

Recruitment: 22% of firms (vs 21%) are currently recruiting new staff. » Innovation activity. 38% (vs 39%) have invested in new / significantly improved Businesses were asked if they did the following:
Recru.ltment.rates are h!ghgr among SM Es tha.n oth.er busmesse.s. By sectc.)r, §erV|ces, 25% (vs 26:/;) in R&D, 19% (unchanged) |ntrod.uced new /:lgnlflcantly > Guarantee at least 16 hours of work per week. 93% (vs 87%) said this currently
recruitment is mpre actlv.e in DCTS, .Busmess I.Zlnanual & Ffrofes.swnal Services, improved goods, 1§A (unch.anged) new bu.smess practices, and 12% applies, and 5% (vs 10%) said that they are likely to consider in future.
and Manufacturing. Retail, Hospitality & tourism and Engineering sectors are (unchanged) have invested in new production methods. N . . ) ( ) pai ) (
least likely to be recruiting. L . . . L » Paying the Real Living Wage. 54% of firms (vs 52%) paid the RLW, while 22% (v
' . o > Digital innovation. 11% (unchanged) .have |nvestefi in ach|5|F|9r.1 of digital 27%) indicated they are likely to implement it in the future.
Workforce skill gaps. 41% of firms (vs 44%) reported that their existing products, and 4% (unchanged) made investments in the acquisition of . . . ] ]
workforce skills are fully aligned with their business plan objectives. 45% (vs advanced machinery or equipment - specifically for DCTs, and Engineering & > Offer flexible working options to employees. 47% (vs 45%) said this currently
44%) indicated that skills are only partially at the required level, and 2% (vs 1%) Manufacturing. applies, and 29% (vs 31%) said likely to include in future.
stated that their workforce skills are not at the level. Required. Small SMEs, > Future innovation. 39% (vs 38%) of firms are most likely to look to increase > Involve employees in the overall direction of the business. 36% (vs 34%) said
particularly with 0-9 employees, were most likely to identify skill gaps. investment and R&D in future, in particular, DCTs, Manufacturing, Life-Sciences this currently applies. 35% (unchanged) said likely to do so in future.
The main technical skill gaps. Specialist technical skills 24% (vs 25%), Business Financial & Professional Services. 26% (vs 24%) said that they were > Looking to increase the diversity of the workforce. 42% of firms said this
knowledge of products / services 10% (vs 9%), advanced specialist IT skills 9% likely to invest in workforce development and skills. Highest in Business currently applies (unchanged), while 33% indicated they are likely to include
(unchanged) solving complex problems 8% (vs 6%), and specific knowledge of Financial & Professional Services, DCTs and Manufacturing sectors. this in the future (vs 33%).
1 H () 0, . . . PR
how the organisation works 5% (vs 4%). > Digital Transformation. 16% (vs 17%) firms are looking to invest in Digital > Promoting healthy work practices. 46% of firms (vs 44%) said this currently
The main people and practical / personal skill gaps. Sales and selling 17% Transformation, highest in DCTs, Professional Services, and Manufacturing. applies, while 28% (vs 30%) indicated likely to do so in future.
P i 0 0, i i %
(unchanged), motivating staff 10% (vs 11%), and customer handling skills 10% > Al Adoption: 38% of companies have adopted Al into business (vs 35%). Firms > Invest in leadership. 43% of firms (vs 42%) said that they are investing in

(unchanged).

have implemented Al into Analytics, Administrative tasks and Sales and
Marketing the most.

leadership, while 39% (vs 38%) indicated likely to do so in future.
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SURVEY TIME SERIES OF THE MAIN IMPACTS OF THE ECONOMY ON BUSINESS

Percentage stating decreased sales (Red line = moving average) Percentage stating increased sales
% respondents reporting an impact and reporting: Decreased Sales 100 | 35 % respondents reporting an impact and reporting: Increased sales
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SURVEY DATA TIME SERIES OF MAIN IMPACTS OF ECONOMY ON BUSINESS

Percentage reporting minor supply chain issues (blue), major issues (green)
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4. LABOUR MAKRET HEADLINES — ONS QUARTERLY LABOUR FORCE SURVEY
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» The Unemployment Rate in the UK rose to 4.4% from September to November 2024. This marks the highest level since
the three months ending in May, driven by an increase in individuals unemployed for up to 12 months. Meanwhile, the
number of employed individuals rose by 35k to a total of 33.8 million, with year-on-year growth in both full-time

» The Employment Rate in the United Kingdom decreased to 74.8% in November from 74.9% in October of 2024, averaging
72.6% from 1971 until 2024 - reaching an all-time high of 76.5% in February of 2020, and a record low of 65.6% in April of

ke employees and self-employed workers.
United Kingdom - Youth Unemployment Rate 13% United Kingdom - Vacancy Notifications 818k
% Thousand
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» The Youth Unemployment Rate in the United Kingdom increased to 12.8% in November from 12.7% in October of 2024. » Job Vacancies in the United Kingdom decreased to 812k in November from 813k in October of 2024. Job Vacancies
Youth Unemployment averaged 13.2% from 1992 until 2024, reaching an all time high of 20.3% in November of 2011, and a averaged 696k from 2001 until 2024, reaching an all time high of 1,304k in April of 2022, and a record low of 328k in May
record low of 7.5% in August of 2022. of 2020.



5. HOSPITALITY, LEISURE, TOURISM - IMPACTS AND SUPPORT

VisitBritain - Domestic Consumer Sentiment Tracker (Fieldwork 2" — 8th January 2025)

VisitBritain published results of the sentiment tracker in August 2023. This tracker looks to understand
the impact of major events such as the cost-of-living crisis on the UK public’s intent to take overnight
trips within the UK and abroad. It addresses areas such as current attitude to travel, intention to travel
for daytrips, short breaks and holidays, when they plan to book and take the trip, destination and
accommodation chosen.

The key headliness are:

* Perception of the ‘worst still to come’ regarding cost-of-living crisis is at 52% which is up 1% from
December 2024.

* Proportion intending a UK overnight trip in the next 12 months is 80%, consistent with December
2024.

* Proportion intending an overseas overnight trip in the next 12 months 66%, up 2% on December
2024.

* UK weather, rising cost of living and personal finances remain the top 3 barriers to an overnight stay
in the UK. Consistent with levels reported in December 2024.

* Top 3 areas for an overnight stay January 2025 to March 2025 is London, Southwest and Scotland.
Northwest is in 4t spot, consistent with Dec 2024. Top 3 areas for overnight stays April 2025 to June
2025 is Southwest, Scotland, London. Northwest has dropped to 5t spot compared with December
2024.

* Top 3 destinations January 2025 to March 2025 are city or large town, countryside or village,
coastal/seaside town consistent with levels reported in December 2024. Top 3 destination April 2025
to Jun 2025 are countryside or village, coastal/seaside town, city or large town. Countryside/village
has taken the top spot over coastal/seaside since Dec 2024.

* Hotels remain top accommodation choice for March to June 2025, consistent with those reported in
December 2024.

Marketing Manchester Campaigns Impact/ Reach: 111.8 million across all channels.

Hotel Performance monitor — December 2024 (Source MM)

The occupancy rates in November for Greater Manchester (75%) and Manchester city centre (75%) were
consistent with 2023 (both at 75%) for both geographies.

The average daily rates for Greater Manchester (£92) were slightly below 2023 rates (£96), and Manchester city
centre (£106), was slightly behind 2023 levels (£109).

The revenue per available room for Greater Manchester (£69) is below the 2023 rate (£72). Manchester city
centre (£79) was below the comparable 2023 levels (£82) due to the occupancy remaining the same, but the
average daily rate decreasing.

GM GM GM Mcr City Mcr City Mcr City
Centre Centre Centre
Occupancy Average Rate REVPAR A REVPAR
% ©) ©) Occupancy verage
% Rate (£) (€3]
2023 75% £92 £69 75% £106 £74
2022 75% £96 £72 75% £109 £82
Baseline 2 o

(2019) 75% £74 £56 78% £86 £67



https://www.visitbritain.org/research-insights/domestic-sentiment-tracker

6. GOVERNMENT MEASURES, OTHER DATA AND ANNOUNCEMENTS

THEME ANNOUNCEMENT / ISSUE - (HOLD CTRL AND CLICK ON <LINKS> TO ACCESS THE FULL ITEM)

The Visitor Economy Advisory Council met on 20th January for the first time to boost collaboration between government and the tourism industry as part of the government’s Plan for Change. The
advisory council will inform the government’s forthcoming National Visitor Economy Strategy. The council is co-chaired by Tourism Minister Sir Chris Bryant and Karin Sheppard, IHG Hotels & Resorts’
Managing Director for Europe. <Link>

Visitor Economy Advisory
Council

A decision has been made by the government which rules out a Clean Air Zone in Manchester so motorists will not be charged to drive into the area. Instead, there will be a fleet of new buses and
traffic-calming measures to improve air quality in the region. The investment package includes: £51.1m towards bus investment, including 40 zero emission buses, 77 Euro VI standard buses and
charging infrastructure; £5m for local traffic management measures; £8 million to support moving Greater Manchester’s taxi fleet to cleaner vehicles and up to £21.9m for administration, delivery,
monitoring and other associated costs. <Link>

Manchester Clean Air Zone

Rachel Reeves has announced a package of investment into the Oxford-Cambridge Corridor which includes funding for transport links as well as new reservoirs in addition to unlocking development
Oxford-Cambridge Corridor around Cambridge for housing and laboratory space. Sir Patrick Vallance has been appointed as Oxford-Cambridge Growth Corridor Champion to provide senior leadership to ensure the Government’s
ambitions are delivered. The Chancellor also backed the plans to regenerate the Old Trafford area in Greater Manchester, and build a third runway at Heathrow Airport. <Link>

The government have published a working paper for their 10 Year Infrastructure Strategy which seeks to reduce uncertainty by bringing together a long-term plan for the country’s social, economic
and housing infrastructure. The Strategy will also set out an institutional framework to support its implementation, including setting out the role of public financing institutions such as the National
Wealth Fund and how the Strategy will support other strategies such as the Industrial Strategy. <Link>

10 Year Infrastructure
Strategy

The Department for Work and Pensions is seeking to transform its service for employers by :

* Hosting summits with employers and stakeholder representatives across sectors crucial to growth —including construction, social care and clean energy in the next three months.

Department for Work and . - . - . .

. . . * Boosting the number of training programmes in these sectors on offer at Jobcentres to upskill jobseekers and provide employers with the work ready staff they need.
Pensions ways of working

* Serving employers through a dedicated team with highly experienced experts to provide recruitment support, including designing tailored campaigns to tackle large numbers of vacancies.

* Providing an account manager for employers to get more information about how the JCP can help them and provide recruitment support. <Link>

Aberdeen, Cheshire, Lincolnshire and Pembrokeshire have been identified as key growth regions for clean energy. Local partners will receive funding to identify the skills support that is needed in their
area to deliver clean power by 2030. The funding could go towards new training centres, courses or career advisers - supporting local people into opportunities in industries such as welding, electrical

Clean Energy Growth Area engineering, and construction. Around £1 million will be available for each area, with local and devolved partners empowered to develop their own plans for how best to target the funding. Alongside
this, the government is launching a ‘skills passport’ in collaboration with industry and Scottish Government. Oil and gas workers will be able to access the skills passport online, which will initially help
them identify routes into offshore wind activity including construction and maintenance. <Link>


https://www.gov.uk/government/news/membership-of-new-visitor-economy-advisory-council-announced?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=2bb7ad5d-6e24-4000-b86e-c46c64e43bff&utm_content=daily
https://www.gov.uk/government/news/government-backs-local-plans-for-clean-air-in-greater-manchester--2?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=2f41932d-5119-4479-b41d-581aa94cd157&utm_content=daily
https://www.gov.uk/government/news/reeves-i-am-going-further-and-faster-to-kick-start-the-economy?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=309624fe-0c03-492e-9e87-d13bbc05134c&utm_content=daily
https://www.gov.uk/government/publications/10-year-infrastructure-strategy-working-paper?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=6cafb783-a0fe-466a-8962-b08a37470fe1&utm_content=daily
https://www.gov.uk/government/news/dedicated-team-to-serve-businesses-amongst-dwp-overhaul-of-employer-support-to-get-britain-working?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=b1eb771c-8c51-4d2d-b085-47a215a4ff56&utm_content=daily
https://www.gov.uk/government/news/support-for-workers-to-benefit-from-thousands-of-clean-power-jobs?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=ad0ab390-97cc-44c2-a823-68faaab8fd40&utm_content=daily
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SURVEY RESPONSE RATES FOR GM OVER TIME VS ONS ENTERPRISE UNIT PROFILE FOR GM (EXCLUDES OUT OF AREA)

OTHER SERVICES (excluding SIC unknown)

GM ONS
Ziz:C/o i‘:lc::; t(iaaii‘;i’:t:z:sdr:;’;::szgsi"ess) e t'eD:ORrise JAN Dec Nov | oct | sep | Auc | JuL | Jun | mMAY | mMAR | FeB | JAN | DEc | Nov | oct | sep | AauG | uL
T | 2025 2024 | 2024 | 2024 | 2024 | 2024 | 2024 | 2024 | 2024 | 2024 | 2024 | 2024 | 2023 | 2023 | 2023 | 2023 | 2023 | 2023
2022
Size-band (employees) % % % % % % % % % % % % % % % % % % %
‘0’ employment to 9 (MICRO) 89% 56% 59% 54% | ss% | se% | 62% | 60% | s8% | s59% | 57% | 46% | 49% | s53% | s1% | s9% | 41% | s58% | 52%
10 to 49 (SMALL) 9% 23% 20% 2% | 25% | 26% | 24% | 23% | 24% | 24% | 26% | 27% | 22% | 13% | 20% | 16% | 24% | 16% | 21%
50 to 249 (MEDIUM) 2% 14% 15% 15% | 13% | 12% 9% 11% 6% 7% 9% 9% 7% 14% | 16% | 13% | 19% | 13% | 15%
250+ (LARGE) <1% 7% 7% 7% 7% 6% c 7% 12% | 10% 8% 10% | 10% | 11% 8% 7% 10% 6% c
UNKNOWN ; c c c c c c c c c c 8% | 12% 8% c c 6% 8% 7%
AGRICULTURE, FORESTRY, FISHING c c c c c c c c c c c c c c c c c c c
BUSINESS FINANCIAL, PROFESSIONAL SERVICES 27% 13% 12% 12% | 12% | 12% | 10% | 8% 10% | 10% | 10% | 13% | 14% | 14% | 18% | 11% | 22% | 15% | 14%
CONSTRUCTION 12% 5% 6% 6% 5% c c c c c 6% c c c c c c c c
DIGITAL, CREATIVE, TECHNOLOGY 6% 23% 24% 25% | 24% | 21% | 21% | 22% | 18% | 16% | 13% | 18% | 19% | 22% | 23% | 23% | 24% | 23% | 21%
EDUCATION 2% 6% 8% 9% 8% 6% c c c c c c c c c c c c c
ENGINEERING 2% c c c c c c c c c c c c c c c c c c
UTILITIES, ENERGY, WATER, WASTE, GREEN TECH c c c c c 6% 6% 6% 7% 8% 10% 6% 7% c c c c 8% 9%
HEALTH & SOCIAL CARE c 5% c 6% 7% 9% 9% 8% 8% 7% 8% c c c 6% c 6% c c
HOSPITALITY, TOURISM, & SPORT 7% 5% c c c c 6% 7% 6% 7% c c 5% 7% 6% 10% c 8% 6%
LOGISTICS 5% c c c c c c c c c c c c c c c 6% c c
MANUFACTURING (excluding Engineering) 3% 15% 13% 12% | 13% | 13% | 15% | 17% | 16% | 16% | 21% | 26% | 20% | 19% | 18% | 19% | 17% | 22% | 16%
LIFE SCIENCES N/A c C c c c c c c c c c c c C c c c C
RETAIL & WHOLESALE 18% 5% c c c c 6% 7% 9% 9% 9% 9% | 11% 8% 7% 9% c 6% 7%
4% 6% 6% c 6% 6% 8% 6% c c C c c c c c c c c



LOCAL AUTHORITY SURVEY RESPONSE (EXCLUDING RESPONSES OUTSIDE AREA): PROFILE BY SIZE, SECTOR, AND LOCATION

GM ONS IDBR

Size / Sector (as identified by the business)

C = Confidential, 5 or less responses Enterprise GM Bolton Bury Manchester Oldham Rochdale Salford Stockport Tameside Trafford Wigan
Percentages rounded to nearest figure Count 2022

Size-band (employees) % % % % % % % % % % % %
‘0’ employment to 9 (MICRO) 89% 56% 47% 51% 60% 49% 42% 62% 56% 57% 73% 43%
10 to 49 (SMALL) 9% 23% 24% 34% 17% 31% 37% 21% 27% 27% 14% 35%
50 to 249 (MEDIUM) 2% 14% 18% 7% 16% 18% 22% 9% 13% 11% 6% 12%
250+ (LARGE) <1% 7% 11% 7% 7% C C 8% c 6 6% 10%
UNKNOWN - C C C C C C C C C C C
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OGS: BUSINESS CONFIDENCE INDEX (GC-BCI)

Sector Size Band

Submitted Date ( HoMme

Local Authority

All Ay All o All S 02/11/2024 02,/02/2025

O—0O

GC-BCI by LA# (1 low - 10 high) GC-BCI by size - employees (1 low - 10 high) GC-BCI by sector (1 low - 10 high)

Agriculture, Farming, Forestry and Fishing

=
o

Tameside T
Engineering
10 - 48
Other nec
Bolton
Manufacturing 7.6
Bur}r HDSD-:a It"rl e Spcrt ‘
50 - 249 )
Business, Financial and Professional Services
Oldham
Caonstruction 7.1
Salford
Life Sciences 7.1
Green Technologies and Services —
Trafford 7.1 Service Activities 639
GC-BCI average score (1 low - 10 high) - —
Logistics
Rochdale 71
Manchester




OGS: OPTIMISIM - PROFITABILITY / TURNOVER / CAP-EX SPENDING R=7P§2 Rﬁé?dénu

Local Authority Sector Size Band Submitted Date
All v All v All v 02/11/2024 B 02/02/2025 E5 ( L
Expectations for profitability increase (%) Expectations for turnover increase (%) Expectations for cap-ex spending increase (%)

ncrease nerease Con't know / no response J refused (no...

Don't know / no response / refused [no... Don't know / no response J refused (no... Stay the same

Stay the same Stay the same nerease

Decrease Decrease Decrease




OGS: CHALLENGES AND FUTURE SUPPORT NEEDS

Local Authority Sector

all s All

Main economic impacts faced in last 3 months (%)

Rising costs {raw materials, energy cost...
Mone of the above (no other responses...
Increased sales
Other impact (positive or negative)
Cashflow issues
Decreased sales
Don't know J no response [/ refused (no...
Staff shortages due to recruitment diffic...
Supply chain, miror issue
Suspended business investment
Late payments by suppliers and custom...
Business travel, to visit clients
Managing debt, or high debt leverage
Staff shortages due to illness / staff abs...
Supply chain, major issue
Fall in intemational trade / exporting
Business travel, to visit suppliers

Business travel to visit suppliers

Size Band Submitted Date

Responses

782

Respondents

676

" All s 021172024 B 02/02/2025 E

Main current challenges facing the organisation (%)

un
—h
Fd

Getting access to domestic markets and...

#

Developing new products or services, in...

28%

Developing your business model and a...

Managing the overall finances of your b... 2%

Your general workforce and skills, recrui...
Your workforce management and leade... 15%

Adopting digital technology / digital tra...

Changes to prices f costs of raw materi... ke

g
Ed

Don't know [/ no response J refused (no...

Supply Chain lssues {access to suppliers...

Changes to prices f costs of raw materi...
energy

wages etc

Your general workforce and skills, recrui...

O—O

C

HOME

Future support needs in year ahead (%)

Innovation {e.g. new/significant change...
Planning {e.q. strategy, planning, busine...
Marketing (e.g. marketing strategy, pro...
Workforce development (e.g. workforce...
Financial advice / access to finance {e.g....
Digital transformation (e.g. digital servi...
Emvironmental impact managerment [e....
Recruitment (e.g. recruitment of appremn...
International trade (e.g. exporting, expo...
Other support not listed above
High growth support {e.g. managing th...
Succession planning (e.g. ext, business ...
Regulatory support [e.g. licensing, tradi...
Supply chain development (e.g. finding ...
Business continuity (e.g. minimising disr...
Don't know J no response [/ refused (no...
Mo, no issues
Legal advice {e.g. contracting, company...
Availability of new premises or expandi...
(Blank)
hiring new or replacement staff)
eadership
training & skills)

Recruitrment (e.g. recruitment of appre...

S

T T=mm=mEEIEERER
(%]

3
o

=)



OGS: INNOVATION AND INVESTMENT Responses | Respondents
Local Authority Sector Size Band Submitted Date 788 68 2
All o All s Al o o2ri1/2024 B ozp0272025 B [:: HOME ﬂ

Innovation activities in last year (%) Main barriers to Innovation (%)

Don't knoer / mo responss | refused (no ...
Invtroduced new [ significanthy ingroved...

Maone of the above (no other responses ..
- ¥ cASET Ly T FLas .
rvested im Research & Development (in... 255 U¥, government regulations

Lack of qualified perzonneal
Introduced new [ significanthy imgproved...

Market dominated by established busin...

& N N E— (o=
Implermented new business practices for... 18% UK government regulations
_ . Cost of finance
Maone of the above (no other responses . 18%

Oion't know / no response [/ refused (no...

Introduced new | significanthy ingroved... 12% . .
Wi S = Lack of information on markets
Dian't ko f no respainsa Jf refisad (no 12%, Cost ot finance
Ciract inmovation costs too high

rvestad in the acquisttion of digital pro... 1%

EU regulations (including standards]

Invested in the acquisition of advanced ... Lack of information on technology

Outcome of the EU referendum

Implernented new business practices fo..

Uncertain demand for innovative goods ...

O—O

Looking to increase investment in ... (&)

&

Innovation and R&D

Waorkforce development and skills

General business model changs

Chigital transformation

Don't knowy [/ nio response [ refused (no .

Mot looking to imarease investrment

Managing ermvirommental imgact

Crthar

Mew plant and machinary

ﬂﬂﬂﬂ!!l!l
G




OGS: ARTIFICIAL INTELLIGENCE - BY TYPE AND BARRIERS TO ADOPTION “732 Rﬁéﬂ;ﬂéﬂts

Local Authority Sector Size Band
Al v!| |an v!| |an v 02/11/2024 B 02/02/2025 B C HOME
Which areas of Al implemented (%) Adopted Al into business (%) Al - What is holding up plans (%)
Data analytics (e.g. getting new insights fT... 44%
Other more pressing competing priorities 51%

Administrative tasks (e.g. calendar or email...

Dont krow / no response / refused (no of...

i I, : s
Sales & Marketing {e.g. creating content, 5... Have done

®

Customer support (e.g. chat tools) In appropriate / do not want to adopt in b... REES

I!
g

22%

Automating business processes

Other
For learning, staff training and workforce d... 19%

Don't krow / no response / refused (no of... 1 Mot done so and no immediate pla... Scaling Al, flexible infrastructure, vendar / ...

Other
Managing costs through analysis, partners...

Firancial management {e.g. modeling or p...

Creating and managing media (Film, photo... Agddressing data security, privacy concems ...

) . R . . Mot yet done but intend in the nea...
Recruitrment (e.g. finding candidates, writin... o . .
Mitigating employee resistance with chang...

Fraud prevention or identification

In appropriate / do not want to adopt in b...
Other

__-ﬂﬂﬂl




OGS: SKILLS GAPS Responses | Respondents
/82 | 676

HOME

Local Authority Sector Size Band Submitted Date

All W All R 02/11/2024 2 02/02/2025 E (

O—O

People and personal skills gaps (36)

<

All

Technical and practical skills gaps (%) Current workforce skills at right level by size (%)

Mone of the above (no other responses s..

Mone of the above (no other responses sh... 32%

Don't krow / no response / refused (no ot... Don't know / no response £ refused (no ..

o . Partly
Specialist skills or knowledge needed to pe...
Sales skills
Knowledge of products and services offere...
Advanced or specialist IT skills Managing or motivating other staff
Yes 44%

Sohlving complex problems requiring a solu...

Customer handling skills
Knowledge of how your organisation works

Adapting to new equipment or materials Persuading or influencing others

. L
Computer literacy / basic IT skills Don't know / no...

Team working T%

More complex numerical or statistical skills...

Reading and understanding instructions, g... Ability to manage own time and prioritis...

e - . e Mo
Writing instructions, guidelines, manuals ...

Setting objectives for others and plannin...
Communicating in a foreign language

Mone of the above (no other responses sh... Instructing, teaching or training people

. L
Basic numerical skills and understanding Den't kmow / no..
Managing their own feelings, or handling...

Advanced or specialist IT skills

Making speeches or presentations

Solving complex problems reguiring a sol...

Manual dexterity Current workforce skills at right level - average (%)

Sales skills

1 ; ! ; Instructing teaching or training pecple
L ]

Basic numerical skills and understanding

Computer literacy / basic IT skills

Reading and understanding instructions g...

_______""'IIEEH
F




Responses Respondents

OGS: SOCIAL VALUE
Local Authority Sector Size Band Submitted Date 782 676
v 02/11/2024 B8 02/02/2025 EB C HOME )

All s All s All

Involve employees in the direction of business (%)

Guarantee at least 16 hours (%) Pay real living wage (%) Flexible working options (%)
Currently applies - 35%

Currently applies m Currently applies _ 52% Currently applies - 445
Likely to consider in the fut.. - 279 Likely to consider in the fut... - 208 Likely to consider in the future - 35%
Unsure / Don't know / Refused - 17%

Likely to consider in the fut.. I 5%
. . . Unsure / Don't know / Refu... . 15%

Mot likely to consider in the... | 2% Unsure / Don't know / Refu... . 16%
Mot likely to consider in the... I 5% Mat likely to consider in the f... . 8%

Unsure / Don't know / Refu... | 1% ) ) o Mot likely to consider in the... I &% ) o L
Unsure / Don't know / Refus... | 3% Unsure / Don't know / Refused I 5%

Currently applies | % Currently applies I e Currently applies I 3% Currently applies | 19
Unsure / Don't know / Refus... | % Likely to consider in the futu... | 086 Unsure / Don't know / Refus... I 3% Mot likely to consider in the f.. | %
0% 50% 100% 0% 500% 100% 0% 50% 100% 0% 50% 100%

Firms with Social Value

Promote healthy work practices (%)

Looking to increase diversity of workforce (%) Invest in leadership (%)

Currently applies - 41% Currently applies - 41% Currently applies - 45%
Likely to consider in the fut... - 39% Likely to consider in the fut... - 28%

Unsure / Don't know / Refu... - 17%

Likely to consider in the fut.. - 33%
Unsure / Don't know / Refu... . 1%
Unsure / Don't know / Refu... . 16%
Mat likely to consider in the... I 5% Unsure / Don't know / Refus... I 5%
Mat likely to consider in the... I 5% ) ) . ) . )
Unsure / Don't know / Refus... I 3% Mot likely to consider in the... I 4%
Unsure / Don't know / Refus... I % Currently applies | 2% Currently applies | 1%
Currently applies | 1% Likely to consider in the futu... | 0% Mot likely to consider in the ... | 0%
0% 50% 100% 0% 50% 100%

100%

e 0% 3



OGS: INTERNATIONAL TRADE

Local Authority Sector

All s All

Currently export goods or services (%)

Mo, and company has no plans to in ye..
Don't know / no response J refused (no.. 13%
Mo, but considering starting exporting i..
Yes, export goods only

Yes, export services only

Yes export goods only

Yes, export goods and services

Yes export senvices anly

Mo and company has no plans to in yea...

Size Band

e All

Currently export goods or services by sector (%)

hanufacturing

Creative, Digital and Technology

Business, Financial and Professional...

Retail and Wholesale

Education

Green Technologies and Services

Other nec

Hospitality, Tourism and Sport

Engineering

Construction

Logistics

Aerospace

Life Sciences

Service Activities

Unknown

L

Submitted Date

02/11/2024 =

02/02/2025 E3

O—O

782 | 676
C HOME

Planning to increase levels of exports next year (%)

Mo, stay the same

Don't know / no response J refused [no.

Yes, expanding into new markets

Yes, expanding in your current markets

Yes expanding in your current markets

Ma stay the same

Yes expanding into new markets

10%




OGS: RECRUITMENT Responses | Respondents
Local Authority Sector Size Band Submitted Date 782 67 6
All N All All 02/11/2024 02/02/2025 ( HOME )

Currently recruiting new staff by Sector (%)

Creative, Digital and Technology
Business, Financial and Professional Ser...
Manufacturing

Education

Other nec

Service Activities

Health and Social Care
Construction

Green Technologies and Services
Hospitality, Tourism and Sport
Retaill and Whaolesale
Engineering

Life Sciences

(Blank)

Agrospace

Logistics

Unknown

Litilities

16%

11%

. !!I

5

-

Currently recruiting new staff (%)

Don't know f no response / refused...

Don't know / no response Srefused

O—O

Currently recruiting new staff by size band

250+

30 - 249




OGS LOCAL AUTHORITY DATA - FEMALE LED

Local Authority

All

Sector

e All

Mote: BGH clients only for Female Led

Economic Impact

Rising costs (raw materials, energy ...
Supply chain, minor issue

Other impact [positive or negative)
Increased sales

Staff shortages due to illness / staff a..
Cashflow issues

Business travel, to visit clients

Fall in intemational trade / exporting

Main area for investment (%)

Waorkforce development and skills
Innowvation and R&D

General business model change

Mot looking to increase imvestment
Digital transformation

Don't know / no response [/ refused (..
Other

Managing environmental impact

-

=

&
=]
(%)
®

12%

b

) —
[§%]
S

3

1]
S

16%

I-\*'-JII
®o®

®

L
F

Size Band

e All o

Current challenges facing firms (%)

Planning {e.g. strategy, planning, busi...
Workforce development (e.g. workfor...
MMarketing {e.g. marketing strategy, p...
nnovation (e.g. new/significant chan...
Financial advice f access to finance (e..
Recruitment (e.g. recruitment of appr...
Digital transformation (e.q. digital ser...

Environmental impact management (...

Innovation activity (%)

Don't know / no response J/ refused [,

[Blank)

Submitted Date

02/11/2024 E3

02/02/2025 E3

O—O

Future support needs (%)

Getting access to domestic markets a..
Developing new produdts or senvices,...
Developing your business model and ..
hanaging the overall finances of you...
Your general workforce and skills, rec...
Your workforce management and lea...
Changes to prices / costs of raw mate...

Adopting digital technology / digital ..

Barriers to innovation (26)

“Mane of the above (no other respon...
“Don't know # no response / refused (..

“Availability of finance {including awa...

278 | 256
C HOME

30%
30%

24%

[
(o]
&

e
—

—
—
w1
o=

"Direct innovation costs too high” - 6%
“Excessive perceived economic risks” - L%

“Market dominated by established bu...
“Uncertain demand for innovative go...

"Cost of finance™," Availability of finan...

;. -~
| S
| L



OGS LOCAL AUTHORITY DATA - ETHNIC MINORITY GROUP R?ET RT(T?B
Local Authority Sector Size Band Submitted Date
All s All W All v 02/11/2024 EH  02/02/2025 BB ( HOME

Note: BGH clients only for Ethnic Minarity Group O_O

Economic Impact Current challenges facing firms (%) Future support needs (%)

Other impact (positive or negative) nnovation (e.q. new/significant chan... Getting access to domestic markets a..

I
L
(=]
a®
n
o
=

Rising costs {raw materials, energy C..

Financial advice f access to finance (g..

g
o

Developing new products or services,...

[l
[}
e

Staff shortages due to recruitment di...

Marketing (e.g. marketing strategy, p... Managing the overall finances of you...

]
k-
ur
&

Cashflow issues

Flanning (e.g. strategy, planning, busi.. Developing your business model and ...

(Y=

d
I
-]
3

supply chain, minor issue 8% Digital transformation (e.g. digital ser... _ 18% Your general workforce and skills, rec... _ 17%
Business travel, to visit clients . 3% Recruitment (e.g. recruitment of appr... 17% Adopting digital technology / digital .. - 145
Don't know / no response [/ refused (.. . 3% Workforce development [e.g. workfor... 17% Your warkforce management and les - 1%
Mone of the above (no other respons... . 3% High growth support (e.g. managing ... - 12% Don't knaw / no response / refused { - 108
Main area for investment (%) Innovation activity (%) Barriers to innovation (%)

Inmovation and R&D "Mone of the above (no other respon...

[
[
‘Q!
=
[=]

Waorkforce development and skills “Don't know / no response [/ refused (..

Digital transformation _ 18% “Availability of finance {including awa..
i YEE - ‘ g%
General business model change - 18% "Direct innovation costs too high” _ 10%
Mot looking to increase investment - 9% ) “Cost of finance”
Don't know / no response [/ refused (.. 15%
Don't know / no response J refused (.. - T% "Direct innovation costs too high™,"C..
Mew plant and machinery . 485 (Blank) I 2% UK government regulations - 4%
other ] 4%

"Cost of finance™,” Availability of finan...

B




OGS LOCAL AUTHORITY DATA - OVER 50s LED INSIGHTS REBI neTéuém

All s All W All v 02/11/2024 B 02/02/2025 E ( HOME )

Note: BGH clients only for Owver 50s O_O

Local Authority Sector Size Band Submitted Date

Economic Impact Current challenges facing firms (%) Future support needs (%)

L
=
i

Supply chain, minor issue Planning {e.g. strategy, planning, busi... Getting access to domestic markets a..

Rising costs (raw materials, energy .. nnovation (e.g. new/significant chan... Developing new products or services, ... _ 28%
Cashflow issues Marketing (e.g. marketing strategy, p... Developing your business model and ... ||| GG 25%

Fall in intemational trade / exporting _ 14% Workforce development (e.g. workfor... Managing the overall finances of you... _ 22%

Suspended business investment _ 14% Financial advice / access to finance (g.. Your general woricforce and skills, rec... - 15%
Staff shortages due to illness [/ staff a.. - 4% Digital transformation (e.g. digital ser... _ 14% Don't know / no response / refused (.. - 13%

. . ) o . . , o
Managing debt, or high debt leverage - 4% Environmental impact management (... 13% Adopting digital technology / digital ... - 1231

. _— a
Imcreased sales - 4% Other support not listed abowve _ 1% Your workforce management and lea... - 1%
Main area for investment (3¢) Innovation activity (%) Barriers to innovation (5¢)
Innovation and R&D “Mone of the above (no other respon.. 2%

Mo

[
b

"Don't know f no response [/ refused (.. _ 21%

Waorkforce development and skills

Digital transformation _ 17% “Awvailability of finance {including awa... - %
Yes 20%
General business maodel change _ 17% - “Direct innovation costs too high” - 5%
Don't know / no response J/ refused (.. _ 17% “Excessive perceived economic risks” - 4%
Don't know / no response / refused (.. 16%
Mot looking to increase investment - % "Market dominated by established bu... - 4%

Managing emvironmental impact Blank) 39 "Caost of finance” - 3%

;oo
P
|

Mew plant and machinery “Lack of information on technology” . 3%



OGS LOCAL AUTHORITY DATA - DISABILITY LED INSIGHTS

Local Authority

All

Sector

e All

MNote: BGH clients only for Disability Led

Economic Impact

Rising costs (raw materials, energy ...
Other impact (positive or negative)
Supply chain, minor issue

Increased sales

Cashflow issues

Decreased sales

Business travel, to visit clients

Suspended business investment

Main area for investment (%)

Digital transformation

Innowvation and R&D

Warkforce development and skills
Dom't know / no response / refused (...
Other

General business model change

Mew plant and machineny

Mot looking to increase imvestment

158%

18%

=]
ey
=

=]
e
=

I
fi

| RE3

®

a Y B
wn
e

=k
3}
i

=]
=
=

Size Band

e All e

Current challenges facing firms (%)

Planning {e.g. strategy, planning, busi...

Marketing (e.g. marketing strategy, p..

*®

Financial advice f access to finance (e...

nnovation (e.g. new/significant chan... 27%

i

ES

Workforce development (e.g. workfor...

16%

Digital transformation (e.g. digital ser...

Intemational trade [e.g. exporting, ex...

®

Recruitment (e.g. recruitment of appr...

®

Innovation activity (36)

Ma 59%

Don't know / no response [/ refused (. - 19%
Ves - 16%
(Blank) I 5%

Submitted Date

02/11/2024 =

02/02/2025 E3

O—O

Future support needs (%)

Getting access to domestic markets a..
Managing the overall finances of you...
Developing new products or services,...
Developing your business model and ...
Don't know / no response [/ refused (..
Your workforce management and lea...
Adopting digital technology / digital ...

Your general workforce and skills, rec...

Barriers to innovation (26)

"Mone of the above (no other respon...
“Don't know / no response [/ refused (..
“Availability of finance (including awa...
"Direct innovation costs too high”
“Market dominated by established bu...
“Cost of finance”

"Cost of finance™,” Availability of finan...

“Cost of finance”,"Uncertain demand ...

37 | 36
( HOME

14%

e
a-

I
P

P
&=

16%

L
#

B

L
#®

:
|

¥

e




OGS LOCAL AUTHORITY DATA - GREATER MANCHESTER SUMMARY Responses | Respondents

Local Authority

All

Economic Impact

Increased sales

Other impact [positive or negative)
Rising costs (raw materials, energy c...
Supply chain, minor issue

Cashflow issues

Fall in intemational trade / exporting
Suspended business investment

Staff shortages due to illness / staff a..

Main area for investment (%)

Innowvation and R&D

Waorkforce development and skills
General business model change
Digital transformation

Don't know / no response / refused (..
Mot looking to increase imvestment
Managing environmental impact

Oiher

Sector

All

.
W

[
ol

%

\o
'

14%

11%

12%

24%

Size Band

e All

Current challenges facing firms (%)

nnovation (e.g. new/significant chan...
Marketing {e.g. marketing strategy, p...
Planning (e.g. strategy, planning, busi...
Workforce development [e.g. workfor...
Financial advice / access to finance (e.
Digital transformation {e.g. digital ser...
Environmental impact management (...

Recruitment (e.g. recruitment of appr...

Innovation activity (%)

Mo

s

Don't know / no response [/ refused (..
(Blank)

Dot know / no response Srefused

Submitted Date

0271172024 B8 02/02/2025 EH

L
=1z
#

[
L
kS

(5]
I

B

=
[¥)

E
Ea

]
]

- I

782 | 676

( HoME

o—0O

Future support needs (%)

Getting access to domestic markets a..
Developing new products or services,..
Developing your business model and ...
hanaging the owerall finances of you...
Your general workforce and skills, rec...
Your workforce management and lea...

Adopting digital technology / digital ..

Changes to prices / costs of raw mate

Barriers to innovation (%0)

“None of the above (no other respon...
"Don't know / no response / refused (.. _ 18%
"Direct innovation costs too high” - T%
“Availability of finance {including awa... - 6%
“Cost of finance” - 4%

“Excessive perceived economic risks” - 3%
"Cost of finance™,” Availability of finan... . 2%
"Market dominated by established bu... . 2%



OGS LOCAL AUTHORITY DATA - BURY Responses | Respondents

Local Authority Sector Size Band Submitted Date 4 1 3 7

Bury A v A e 02/11/2024 0 02/02/2025 (3 ( FHOME

Oo—oO

Economic Impact Current challenges facing firms (%) Future support needs (%)

Suzpended business investment 25% Imnovation (2.9 newy'significant chan.

A6%

lanaging debt, or high debt leverage 24% ‘Workforce development (2.g. workfor._ _ 33% Getting access to domestic marksts a.. I6%
5taff shortages due to illness / staffa... 24% Markating (2.g. marketing strategy. p.— [ Developing your business modsl and . _ 33%
Suwpply chain, minor issue 24% Emwironmental impact management { - 21%

Changes to prices / costs of raw mate..

—
.
o=

Hizing costs (raw matenals, emergy .. Planning {e.g. strategy. planning. busi—

]
—
i

Managing the overall finances of you..
Business travel, to visit clisnts

_.
i

Finamncial advice / access to finance (2.

Your workforce management and lea..

_— =—m .
-
W

Cacrzazad zales 1% Dagital transformation (e.g. digital ser.— - 13% Adopting digitzl technalogy /| digital - _ B3
Late paymeants by suppliers and oust.. | 0% Succession planning (2.g. exit. busine. - 10% Your general workforce and skills, rec _ 18%
Main area for investment (3%) Innovation activity (%) Barriers to innovation (3%)

Workforce development and skalls

Inncrvation and RED

L
2]
e ]
L

- 1 "None of the above [no other respon. e
‘Excessive perceived sconomic risks",. g%
1 ‘Cost of finance”,” Availability of finan.— - 5%
-
. I..EE 1'5 o - - . - s
% “Direct innovation costs too high' - 5%

"Exceszive perceived economic risks' - 5%
Cron't knorw  mo response f refused (- - 155 “Unicertain demand for innovative go._ - g

‘Cost of finance”," Availability of finan.— - 3%

—

[ =}
0

o

Digital tramsformation

Con't knorev / mo response | refused (-

&

General business modsl change

Managing environmental impact

Mot looking to increase investrment

i

(=]
It

Wew plant and machineary



OGS LOCAL AUTHORITY DATA - BOLTON nnﬁsuugm nesujrgenu

Local Authority Sector Size Band Submitted Date
=
Bolton o Al o Al o oz/11/z024 0H  pz/oz/2025 B ( —— vy
Economic Impact Current challenges facing firms (%) Future support needs (35)

Other impact [positive or negativel Imnovation (2.g. newsignificant chan... Getting access to domestic markets a..

Aizing costs (raw matenials, energy ¢ harketing (2.g. markesting strategy. p..- Developing new products of servicas,...

Cashflow izsues Flanning {e.g. strategy. planning, busi... Developing your business model and ...

Suspended business investment Financial advice [ access to finance (2.

lanaging the overall finances of you...
Adopting digital technology / digital ... _ 183%
175 Changes to prices / costs of raw mate... - 16%
17 Your general workforoz and skills, rec... - 4%
135 Don't know [/ no response | refused (... - 1

Cecreazed sales Cigital ransformation (e.g. digital ser...

Supgly chain, major issue Emvircnmental impact managerment (...

ncreased sales

‘Workforce development (e.g. workfar...

Supply chain, minar issue Recruitrment (e.g. recruitment of appr...

Main area for investment (%) Innovation activity (%) Barriers to innovation (%)

nnowation and RE&LD 3%
Workforce developmant and skills _ 25k e
Digital transformaticn || 20

"Cion’t ko [/ no response [ refused (..

“Mone of the above (no other respon...

‘Cost of finance” - 63

Con't knowd o response S refused (..

Managing environmentsl impact _ 163 'Cost of finance”," Axailability of finan... - 4%
Don't know / no response / refused (. [N 143 o 'Diract innovation costs too high”"Av... - 4%
General buzsiness model change [N 14 “Lack of information on technolegy”.”.. [ &
Mot booking to increase invastrent 12% "Market dominated by established bu... 4%

! g : ' - Don't know / no response frefusaed oe ! -

“Availability of finance (including awa... - 2k

118
-

Mew plant and machinery



OGS LOCAL AUTHORITY DATA - MANCHESTER Responses | Respondents
Submitted Date 262 21 8

Manchester v Al v Al v 02/11/2024 B8 02/02/2025 ED ( HOME y

O—O

Local Authority Sector Size Band

Economic Impact Current challenges facing firms (%) Future support needs (%)

Rising costs (raw materials, energy C...

Supply chain, minor issue

nnovation (e.g. new/significant chan...

Marketing (e.g. marketing strategy, p...

Getting access to domestic markets a..

Developing new products or services,..

36%

Other impact (positive or negative) Planning (e.g. strategy, planning, busi... Developing your business model and ... _ 29%
Increased sales Financial advice / access to finance (€. Managing the overall finances of you... | [ AN 25%

Business travel, to visit suppliers

Business travel, to visit clients

Workforce developrent (e.g. workfor...

Environmental impact management (...

L

R

Your general workforce and skills, rec...

Don't know / no response / refused (..

19%
13%

Staff shortages due to illness [/ staff a.. Digital transformation [e.q. digital ser...

Your workforce management and lea...

Staff shortages due to recruitment di... Recruitment (e.g. recruitment of appr... 13%

L

=0

]
L
i

®

Changes to prices / costs of raw mate..

Main area for investment (%) Innovation activity (%) Barriers to innovation (%)

Innavation and R&D “Mone of the above (nao other respon... 25%

"Don't know f no response J refused (... _ 19%

Yes - 245% “Availability of finance {including awa... 3%
"Direct innovation costs too high” _ 8%

Don't know / no response / refused (.. - 19%
“Cost of finance” 4%

ol
P
I

MNo
Waorkforce development and skills

Don't know f no response / refused (..

General business model change

Digital transformation

Mot looking to increase investment {Blank) I 2% “Uncertain demand for innovative go... . 3%

Managing environmental impact "Direct innovation costs too high”,"La.. . 2%
Don't know / no response frefused I 2%

Other - T% . . ! “Excessive perceived economic risks” . 2%



OGS LOCAL AUTHORITY DATA - OLDHAM Ressu;ogses m=p§n§enu

Oldham v All N All s 02/11/2024 B8 02/02/2025 BB ( HOME )

O—0O

Local Authority Sector Size Band

Economic Impact Current challenges facing firms (%) Future support needs (%)

Staff shortages due to recruitment di.. 3I7% nnovation (e.q. new/significant chan... ” Getting access to domestic markets a...
Other impact [positive or negative) 35% Marketing (e.g. marketing strategy, p... ” Developing your business model and ..

Cashflow issues - 8% Planning (e.g. strategy, planning, busi... 30% Developing new products or services,...
Increased sales - T% Workforce development (e.g. workfor... _ 22% Managing the overall finances of you...
Rising costs {raw materials, energy .. [l 6% Financial advice / access to finance (e... [ AR 3% Your general workforce and skills, rec..
Business travel, to visit clients I 2% Other support not listed above _ 19% Your workforce management and lea...
Business travel, to visit suppliers I 2% Environmental impact management ... Adopting digital technology / digital ...
= ¢ N a - ; . a
Mone of the above (no other respons... I 1% Recruitment (e.g. recruitment of appr... _ 14% Changes to prices / costs of raw mate..
Main area for investment (%) Innovation activity (%) Barriers to innovation (%)

Innovation and R&D 25%

I

“Mone of the above (no other respon...

Workforce development and skills Ma BE% "Don't know / no response / refused (.. 17%

General business model change "Direct innovation costs too high” 4%

“0e “Availability of finance {including awa... _ 8%
b (=] 0%
“Lack of information on technology” _ 8%

I “Availability of finance {including awa... - 6%

Digital transformation

Don't know f no response / refused (..

Mot locking to increase investment

Other 1% Don't know / no response / refused (...

3% “Cost of finance” [ 3%
"Cost of finance™,” Availability of finan... - 3%

=
&

u
F

Managing environmental impact



OGS LOCAL AUTHORITY DATA - ROCHDALE

Local Authority

Rochdale

Economic Impact

Rising costs (raw materials, energy c...
Other impact (positive or negative)
Staff shortages due to recruitment di...
Cashflow issues

Fall in intemational trade / exporting
Staff shortages due to illness / staff a..
Imcreased sales

Supply chain, minor issue

Main area for investment (36)

Inmvation and R&D

Digital transformation

Workforce development and skills
Don't know / no response [/ refused (..
General business model change
Orther

Mew plant and machinery

Mot looking to increase investment

Sector

s All

oo
%

11%

wn
®

L
]

[
& ;]
*®

P
ES

-hII

#®

[=}
]
=

=]
i
=

2

an

[=a]
&

N
®

3

r

1%

(%))
o]

-3

Size Band Submitted Date

31/01/2025 B3

Oo—0O

02/11/2024

o All s

Current challenges facing firms (%) Future support needs (%)

nnovation (e.q. new/significant chan...

Workforce development [e.g. workfor...

Marketing (e.g. marketing strategy, p...

Digital transformation (e.g. digital ser...

IIF

Planning (e.g. strategy, planning, busi...

Environmental impact management (...

-
—
kS

-
—
kS

Other support not listed abowve

=]
)
=

Financial advice f access to finance (g..

Innovation activity (%) Barriers to innovation (36)

Mo 5 “Don't know / no response [/ refused (...

Yes

m
=

Dom't know / no response [/ refused (..

o
&

“Availability of finance {including awa...

Getting access to domestic markets a..
Your general workforce and skills, rec..
Changes to prices / costs of raw mate...
Developing your business model and ..
Managing the overall finances of you...
Adopting digital technology f digital ..
Developing new products or services....

Your workforce management and lea...

"Mone of the above (no other respon..

“Direct innowvation costs too high”,"Av...
"Direct innovation costs too high™,"C..
"Market dominated by established bu...
"Uncertain demand for innovative go...

“Availability of finance {including awa...

|38
( HOME

‘ s o
&

[
S

@ om m
WO E

(=5
]

L
*




OGS LOCAL AUTHORITY DATA - SALFORD He=8po7se= Msp?-zem

Salford " All " Al o p2/11/2024 B2 02/02/2025 E6 (_ HOME

O—O

Local Authority Sector Size Band

Economic Impact Current challenges facing firms (%) Future support needs (%)

o

Other impact [positive or negative) Financial advice / access to finance (e... Getting access to domestic markets a...

Increased sales Planning (e.g. strategy, planning, busi...

A% Developing new products or services, ..

| & .
(%3}
2

Cashflow issues nnovation (e.g. new/significant chan... 40% Managing the overall finances of you... 36%

b

J
]

L
@
&

Rising costs (raw materials, energy C... Marketing (e.g. marketing strategy, p...

Your general workforce and skills, rec...

Supply chain, minor issue Workforce development (e.g. workfor...

Developing your business model and ..

[
1
=
= I
~
[
L
E:l (%)
S

—_
o

Fall in intemational trade / exporting Digital transformation {e.g. digital ser...

k4

Your workforce management and lea...

£ I £ 3 i i I el
Mone of the above [no other respons... ;. Environmental impact management (... - 12% Adopting digital technaloay / digital .. 143
. . . . . . . . 73, . )
Staff shortages due to recruitment di... I 0% Recruitment (e.g. recruitment of appr... - 12% Changes o prices # oosts af raw mae... - 1088
Main area for investment (36) Innovation activity (%) Barriers to innovation (%)
Innowvation and R&D “Don't know / no response [/ refused (..
Mo 63%
Workforce development and skills _ 25% "Mone of the above {no other respon...
Don't know / no response [/ refused (.. _ 18% Yes - 22% “Direct innovation costs too high"”
General business model change _ 18% “Availability of finance {including awa...
Don't know / no response / refused (... - 11%
Digital transformation _ 16% "Cost of finance” - 4%

Mot looking to increase investment

(Blank) 2% “Excessive perceived economic risks” 4%
| ) B

Mew plant and machinery - % "Cost of finance”,” Availability of finan... - 3%
Don't know / no response frefused 1%
Other - 5% o . . : “Direct innovation costs too high™,"C... . 3%



OGS LOCAL AUTHORITY DATA - STOCKPORT

Local Authority

Stockport

Economic Impact

Rising costs (raw materials, energy c...
Supply chain, minor issue

Cashflow issues

Increased sales

Late payments by suppliers and cust...
Staff shortages due to recruitment di...
Supply chain, major issue

Other impact (positive or megative)

Main area for investment (%)

Innowvation and R&D

Workforce development and skills
General business model change

Mot looking to increase imvestment
Digital transformation

Don't know / no response [/ refused (..
Mew plant and machinery

Other

Sector

N All

[
=

]
i

-I‘-‘-II
]
o
a2

Size Band

N All

Current challenges facing firms (56)

nnovation (e.g. new/significant chan...
Marketing (e.g. marketing strategy, p...
Workforce development [e.g. workfor...

Planning {e.g. strategy, planning, busi...

Financial advice # access to finance (.. _ 16%

Digital transformation {e.g. digital ser... _ 12%

Recruitment (e.g. recruitment of appr...

Environmental impact management (... - 6%

Innovation activity (%)

Mo

Yes

Don't know / no response [/ refused (..
(Blank)

Don't know / no response Srefused

11%

Submitted Date

02/11/2024 =

02/02/2025

O—0O

Future support needs (%)

Getting access to domestic markets a...
Developing new products or services,...
Developing your business model and ...
Your general workforce and skills, rec..
Managing the overall finances of you...
Your workforce management and lea...
Adopting digital technology / digital ..

Changes to prices J costs of raw mate...

Barriers to innovation (%)

"Mone of the above (no other respon...
“Don't know  no response / refused (..

"Market dominated by established bu...

98 | 87
( HOME

9%

—

"Direct innovation costs too high” - 5%
“Cost of finance” - 4%
"Lack of gualified personnel” - 4%

“Availability of finance {including awa...

B

“Lack of information on technology” . 3%



OGS LOCAL AUTHORITY DATA - TAMESIDE Re=§c7se= nespao-zenu

-
v Al v 02/11/2024 B0 30/01/2025 BB C HOME p

O—O

Local Authority Sector Size Band

Tameside

Economic Impact Current challenges facing firms (%) Future support needs (%)

e All

Rising costs (raw materials, energy C... nnovation (e.g. new/significant chan... Getting access to domestic markets a..

Supply chain, minor issue T Planning (e.g. strategy, planning, busi... Developing new products or services, ..

e
[}
-

Cashflow issues % Marketing (e.g. marketing strategy, p...

ol
a%

o]
=]
Fal

Your general workforce and skills, rec..

Fall in intermational trade / exporting 15% Financial advice / access to finance (... _ 31% Managing the overall finances of you... _ 335,
Suspended business investment Warkforce development [e.g. warkfor... _ 25% Changes to prices / costs of raw mate.. - 199
Increased sales Recruitment (e.g. recruitment of appr... _ 19% Developing your business model and ... - 19%
Other impact (positive or negative) Environmental impact management (... _ 1% Adopting digital technology / digital - 17%
. . . . ) e
Decreased sales l 1% Succession planning [e.g. exit, busine... _ 17% Your workione management and lea... - 145
Main area for investment (2¢) Innovation activity (%) Barriers to innovation (36)

Innovation and R&D “Don't kmow / no response [/ refused (... 29%

Mo ” "Mone of the above (no other respon... 26%
. B - . ) - o

General business model change

Availability of finance {including awa...

“Cost of finance” - 6%
Yes 26%
"Direct innovation costs too high” - 6%

Workforce development and skills
Digital transformation

Don't know / no response / refused (..

Managing environmental impact “Availability of finarnce (including awa... . 3%
Mew plant and machinery Dion't know / no response / refused (.. l 9% "Direct innovation costs too high™"C... . 39
Mot looking to increase investment _ 11% “EU regulations (including standards)” . 3%



OGS LOCAL AUTHORITY DATA - TRAFFORD Responses | Respondents
Local Authority Sector Size Band Submitted Date 63 58
Trafford v Al v Al v 02/11/2024 B 02/02/2025 EB C HOME )

Oo—0O

Economic Impact Current challenges facing firms (%) Future support needs (%)

Other impact [positive or negative) nnovation (e.g. new/significant chan... Getting access to domestic markets a..

Mone of the above {no other respons... Planning {e.g. strategy, planning, busi... 38% Developing new products or services,...

N |
(=X
2
#
i [
®
(]
[
a2

—
)
=

Rising costs (raw materials, energy c.. Marketing (e.g. marketing strategy, p.. IT% Developing your business model and ...

(2]
(=)
P
o

[
=]
'

Increased sales

3

Workforce development [e.g. workfor...

Managing the overall finances of you...

Business travel, to visit clients - % Digital transformation {e.g. digital ser... _ 22% Adopting digital technology / digital ... _ 17%

Staff shortages due to recruitment di.. - 6% Financial advice / access to finance (g.. _ 22% Your workforce management and lea... _ 17%
Cashflow issues - 5% Environmental impact management (.. - 12% Don't know / no response / refused { _ 15as

Decreased sales I 2% Recruitment (e.g. recruitment of appr... - 0% Your general warkforce and skills, rec... _ 159

Main area for investment (%) Innovation activity (%0) Barriers to innovation (%6)

Innovation and R&D

(%]
iy
=

"Mone of the above (no other respon...

'

25% No 2] "Don't kmow / no response [/ refused (..

Digital transformation

[}
pxe]
ae

General business maodel change

&

“Availability of finance {including awa...
"Direct innovation costs too high” _ 9
"Cost of finance®,"Availability of finan... 5%
“Excessive perceived economic risks” - 5%
“Cost of finance” - 4%
"Lack of gualified personnel” - 4%

a
(=)

Yes

Waorkfarce development and skills 18%

Mot looking to increase investment 16%

]
P
=

Don't know / no response / refused (.
Crther

Managing emnvironmental impact

4 I
3 -k
@

]

]

>

[ =]
®
|
I
]
=

[Blank)

-
b

Mew plant and machinery



Respondents

54

OGS LOCAL AUTHORITY DATA - WIGAN Hes5-=°8===
Local Authority Sector Size Band Submitted Date
Wigan v Al v Al v 02/11/2024 B3 02/02/2025 BB (

Economic Impact

Rising costs (raw materials, energy ...
Increased sales

Supply chain, minor issue

15%

Late payments by suppliers and cust...

15%

Cashflow issues
Staff shortages due to recruitment di...

Other impact [positive or negative)

o]
&

=]
]
&=

Don't know / no response / refused (..

Main area for investment (%)

Workforce development and skills

Innovation and R&D 26%

General business model change _ 9%
Managing envircnmental impact _ 19%
Don't know / no response / refused (... _ 17%

Digital transformation

-
[
P

Other

o
'

-l
3

Mot looking to increase imvestment

Current challenges facing firms (%)

Workforce development (e.g. workfor...
Planning (e.g. strategy, planning, busi...
Marketing (e.g. marketing strategy, p...

nnovation (e.g. new/significant chan...
Environmental impact management (...
Digital transformation [e.q. digital ser...

Succession planning {e.g. exit, busine...

Financial advice / access to finance (e..

Innovation activity (%)

Don't know / no response / refused (.. 32%

a
==d
)

g

Yes

HOME

O—O

Future support needs (%)

Getting access to domestic markets a..
Developing new products or services,...
Developing your business model and ...
Your general workforce and skills, rec...
kdanaging the overall finances of you...
Your workforce management and lea...
Adopting digital technology / digital ...

Changes to prices / costs of raw mate..

Barriers to innovation (%6)

“None of the above (no other respon...

“Don't know / no response / refused (..
“Excessive perceived economic risks” - 9%

“Cost of finance”," Availability of finan... 5oy
“Lack of information on technology” . A

"Lack of gualified personnel” . 4%

“Availability of finance {including awa... I 2%
"Cost of finance” ] 2%

16%
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